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Greetings UCF and Extended Library Community,  
It is my pleasure to present University Libraries’ FY 2019-20 
annual report.  In these pages are summaries of the activities of 
the Libraries’ twelve departments, three divisions, 106 full time 
faculty/staff, and 59 student employees for the year July 1, 2019 
to June 30, 2020.  
Because of the unique nature of the time we are living in, this 
letter also reflects upon the ensuing months of July through the 
end of Fall semester 2020, as it is almost impossible to separate 
the two time periods, and it would be remiss to postpone rightful 
due and thanks to another year.   
Needless to say, it has been a remarkable, tumultuous, and 
impressively productive year. There are too many examples to 
mention of the extraordinary “extra miles” that our faculty and 
staff have taken during the pandemic to continue providing 
services, resources and facilities to our UCF students and 
faculty.  So, we encourage you to continue into the following pages. As interim director, I could not be more 
proud of how the organization has responded to maintain the triangle of - (a) virtual and onsite services, (b) 
access to digital and print collection resources, and (c) provision of physical facilities – before and during 
the COVID calamity.  It is testament to the service ethic of our entire team.  Thank you all for your hard and 
smart work.   
Many in recent months have been working remotely, the prime enabler in maintaining operations.  Since 
that day in March when the Libraries shifted to virtual service delivery, to the day in August when onsite 
operations partially resumed in the branches and John C. Hitt Library – a five-month period – University 
Libraries was able to continue critical and in some cases seamless service delivery to students and faculty 
of UCF. This was done without any kind of “dress rehearsal”.  Who would have thought that our libraries 
would need to physically close for months, and shift to near 100% virtual service delivery?  We want to 
recognize and thank the small crew of staff and faculty who continued onsite with essential services, 
including mail and shipping, receipt, and processing of inbound materials, physically patrolling the facility 
to ensure building integrity, and shipping materials to patrons through a books-by-mail program.  We equally 
recognize the dozens of library employees who have been working remotely since March in literally all 
phases of operations -- serving main campus, the Rosen College, Downtown campus and UCF Connect 
locations. Remote work saved the library operationally, and after initial challenges in outfitting dozens of 
employees with technology, our faculty and staff shifted remarkably quickly – almost overnight.  A huge 
thanks goes to UCF IT and Library LibTech staff who worked overtime those weeks in the Spring to outfit 
Library staff for remote work.   
As of the writing of this letter the Libraries and University are looking forward to a further re-opening of 
physical facilities in the Spring 2021 semester, featuring an expansion of Library building hours and a return 
of more staff to campuses.  This will be a positive development creating a sense of more normalcy as the 
calendar year unfolds.  
This past year marked the retirement of Mr. Barry Baker, Director of Libraries for 23 years from 1997 to 
2020.  Barry took our organization to new heights of service and resource delivery, with perhaps his greatest 
achievement being the realization of the 58,000 square foot addition and renovation to Hitt Library, opened 
in August 2020.  This new space, coupled with the commissioning of the Automated Retrieval Center (ARC) 
in 2018, represents a great step forward in the rebuilding of the John C. Hitt Library.  The addition provides 
over 800 new user seats, a beautiful 4th floor “reading room”, multipurpose 120-seat event room, exhibit  






gallery, two instruction rooms, 14 group study rooms, a beautiful new Circulation desk, and new eight-door 
entrance on the north side of the building.  Thank you, Barry, for your leadership these many years, and 
your guiding hand in achieving this exciting step in making the UCF “21st Century Library” a reality. 
University Libraries also bade a fond farewell in 2020 to Selma Jaskowski, Associate Director for 
Technology Services and Resource Management, after 26 years of service. Selma’s impact was indelible, 
as she led our organization through a remarkable technology transformation, and did so with cheer, a sense 
of humor, technical expertise, and outstanding leadership ability.   
As a final thought, on behalf of the Library staff, we also would like to thank University Administration, and 
in particular former Vice President and CIO Dr. Joel Hartman, and interim Provost Dr. Michael Johnson, for 
their strong leadership. We have been very fortunate to have their dedicated support for the Libraries during 
this challenging time.    
Please take a few moments to read through these pages.  This year has been one of University Libraries’ 




Frank R. Allen, 
Interim Director 
 









































It is with great sadness that we commemorate the passing of our friend and colleague, Kim Montgomery.  She 
was a great part of our professional lives for many years, and she will be sorely missed.   
These selective quotes from her friends and colleagues best describe the gaping hole left to the library 
community at UCF and other State Universities by her unexpected departure. 
• “Kim was a person of great knowledge and institutional memory whose loss leaves a great hole 
in the SUL community.” 
• “She will be greatly missed.  I always enjoyed working with her.  She was always willing to help 
me and take time to give me background.” 
• “Kim was an important part of our lives, and she will be missed terribly.” 
• “She was a wealth of knowledge and always willing to share!” 
• “Kim was a consummate collaborator. She was always so precise in her analysis and kind enough 
to share her expertise with all of us. Her legacy and contributions live on…” 
• “Kim was a wonderful and amazing Librarian, co-worker and friend.” 
• “Kim was easygoing as a staff but her passion about her work made her unique.  She loved her 
job as a Cataloger and spent countless hours cataloging books for many years.  She brought a 
wealth of cataloging experience to our department and patrons.” 
• “Kim was a wonderful person, fun to talk to and made me laugh.  I learn a lot talking to her.  I miss 
her.” 
•  “Whenever you ask Kim a question do not expect a simple yes or no, get ready for the whys 
and the hows.”
Kimberly Kay Montgomery 
Cataloger Extraordinaire 
University of Central Florida Libraries 1988 – 2020 





Highlights of the Year in Retrospect 
Library Collection Services 
• The Libraries expended a total of $7,162,800 
in 2019-2020.  The budget allocation and 
expenditures were lower than the previous 
year. The UCF Libraries continued prudent 
fiscal control and strategically supplementing 
the state allocation from various sources 
including funds to support new programs and 
tracks, and one-time cost share from some 
academic departments. 
• Assisted the College of Arts & Humanities, 
the UCF Libraries purchased new primary 
sources collections to support student 
learning for the Department of English and 
Women & Gender Studies on two separate 
Technology Fee awards in 2019-2020. 
• Working with several academic departments 
and colleges, subject librarians conducted 7 
collection analyses that were integral part of 
the processes of seven-year program 
reviews for departments, such as 
Psychology, Political Science and Rosen 
College, and 8 proposals for new degree 
programs, tracks or certificates, e.g., Ph.D. in 
Aerospace Engineering, Master’s in System 
Engineering, Bachelor’s in Emergency 
Management, and graduate certificate for 
Hospitality & Tourism Technologies.  These 
processes provided comprehensive analyses 
to the library support for the existing and 
proposed new academic programs. Also help 
any new programs to identify additional 
library resources essential for the teaching 
and research in these new curricula. 
• Coordinated over 27 collection assessments 
for the new program, track and certificate 
proposals, 12 UCF internal program reviews, 
and 11 external program reviews and 
accreditations for undergraduate and 



















• Continued close collaboration with the subject 
librarians in identifying, acquiring, and managing 
the access for DRM-free or DRM-friendly eBooks 
or unlimited simultaneous-use streaming videos 
that can be used as textbook alternatives and 
required readings. Using a variety of acquisition 
models including firm, package, evidence-based, 
demand driven acquisitions to maximize the 
return on investment. Over 20,000 new titles from 
publishers and vendors, such as Elsevier Taylor& 
Francis, Springer, Cambridge, Elsevier, Business 
Expert Press, Alexander Street Press, Kanopy, 
are made available in the Library Catalog and 
OneSearch in this reporting period.  
 
Purchase highlights for 2019-2020 (brief list) 
• Elsevier Freedom eBook Collection  
• $14,171 on DRM-free eBooks on various 
publishers’ platforms that may serve as textbook 
alternative or adoption for classroom use. These 
purchases have contributed to the cumulative 
potential savings of almost $3.5 million for UCF 
students since the inception of UCF Textbook 


















Assistant Holly M. 
Rogers, SPT UCF 
Doctor of Physical 
Therapy Program 
c/o 2021, winner 

















2019/2020 2018/2019 2017/2018 2016/2017 2015/2016 
$7,162,800 $7,263,607 $7,539,210 $7,513,744 $6,816,244 
Special Funding Highlight (2019 – 2020): 
• $15,000 was funded for the 1st year to 
support the new Ph.D. in Aerospace 
Engineering in the College of Engineering & 
Computer Science 
• $6,970 was funded for the 2nd year to 
support the new Ph.D. in Integrated 
Anthropology in the College of Sciences. 
• $5,000 was funded for the 2nd year to support 
the new Ph.D. in Data Analytics in the 
College of Sciences 
• $2,500 was funded for 2nd year to support the 
newly Ph.D. in Strategic Communication for 
the Nicholson School of Communication. 
• $500 was funded for the 2nd year to support 
the new M.S. Track in Themed Experience in 
the College of Arts & Humanities. 
• $15,824 was funded by the new UCF 
Downtown Campus to support the 





























• Successful promotions of library faculty 
starting August 2019: 
o Ying Zhang, Head of 
Acquisitions & Collection 
Service, to University Librarian  
o Tina Buck, Electronic Resources 
Librarian, to Associate 
Librarian Rank 
• Tina Buck, Electronic Resources 
Librarian, voted to receive the Excellence 
in Librarianship Award 2020 
• Ying Zhang named Interim Associate 
Director for Collection Services & 
Resource Management in March 2020 








Departmental Goals for 2019 – 2020: 
• Prepare, configure and test to ensure a 
successful migration to the new 
Integrated Library System (ILS) Alma 
• Balance the budget and the collection 
needs from the UCF users in a 
challenging financial year. 
• Continue high productivity serving UCF 
through the unprecedented COVID-19  
Collaborate with Cataloging Department 
to provide the best possible 
discoverability for electronic resources in 
the loss of E-Resources Cataloger 
expertise
Tina Buck, Electronic Resources 
Librarian, Recipient of Excellence in 
Librarianship Award 2020 
 
Acquisitions Department working 
remotely but concertedly. 
Acquisitions and Collection Services 
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Statistics: 
Acquisitions & Collection Services Table 1 
Current Five Years 
 2019/2020 2018/2019 2017/2018 2016/2017 2015/2016 
Items Received      
Approvals  7,349 6,942 8,076 8,405 8,847 
Firm Orders 5,252 7,503 6,465 7,848 3,686 
Gifts 335 1,784 918 491 1,093 
Standing Orders 1,116 1,119 1,494 1,978 1,939 
Total 14,052 17,348 16,953 18,722 15,565 
Bound Periodicals Bound: 135 
Boxed: 610 
327 869 674 930 
Microforms      
Film 170 192 187 141 223 
Fiche 3,143 16,525 18,739 21,785 18,782 
Total 4,058 17,044 18,926 21,926 19,935 
Periodical/Serials      
Main (Print) 456 590 673 673 771 
CMC (Print) 14 14 14 14 12 
Rosen (Print) 47 42 28 50 55 
Newspapers 5 5 5 6 4 
E-Databases 511 508 481 481 481 
E-Journals 51,641* 53,148* 68,194ǂ 68,194ǂ 8,546ǂ 
Total Active 
Subscriptions  





Acquisitions & Collection Services Table 2 
Percentage Comparison Current Five Years 
 
CATEGORY 2019/20 2018/2019 2017/2018 2016/2017 2015/2016 
Approval 5% 5% 5% 7% 8% 
Databases 24% 23% 21% 23% 28% 
Monographs 5% 9% 7% 8% 4% 
Preservation 1% 1% 1% 1% 1% 
Online Periodicals 60% 57% 59% 53% 50% 
Print Periodicals* 3% 3% 4% 5% 6% 
Standing Orders 2% 2% 3% 3% 3% 
 
*new category from 2015/16, separating the Serials into Online Periodicals and Print Periodicals 
 
 
*Includes all E-Journals purchased, subscribed, accessed and open access. 
ǂ Unable to deduplicate during the system transitions 
8 
Acquisitions and Collection Services 
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Acquisitions & Collection Services Table 3 
ALL Campuses 
Category 2019/20 2018/2019 2017/2018 2016/2017 2015/2016 
Approval 5% 5% 5% 7% 8% 
Databases 24% 23% 21% 23% 28% 
Monographs 5% 9% 7% 8% 4% 
Preservation 1% 1% 1% 1% 1% 
Online Periodicals 60% 57% 59% 53% 50% 
Print Periodicals* 3% 3% 4% 5% 6% 
Standing Orders 2% 2% 3% 3% 3% 
 
Acquisitions & Collection Services Table 4 
Five-Year Expenditure History 
  2019/2020 2018/2019 2017/2018 2016/2017 2015/2016 
MONOGRAPHS $709,228 $977,182 $922,796 $1,093,590 $785,522 
 Approvals $342,962 $341,497 $402,466 $514,956 $521,832 
   Firm Orders $349,824 $618,796 $505,736 $565,032 $252,100 
   Replacements $2,159 $3,050 $2,323 $3,181 
 
Regional Libraries $14,283 $13,839 $12,271 $10,421 $11,590 
Eastern $6,900 $6,605 
 
$6,501 $4,327 $3,369 
Southern $2,250 $2,046 
 
$855 $2,743 $5,069 
Western $5,133 $5,188 $4,915 $3,351 $3,152 
SERIALS TOTAL: $4,672,603 $4,587,457 $5,001,312 4,590,938 4,100,789 
STANDING 
ORDERS 
$131,645 $185,936 $210,773 $223,587 $246,502 
   PRINT 
PERIODICALS 
$238,390 $244,452 $337,363 $364,663 $422,765 
ONLINE 
PERIODICALS 
$4,302,568 $4,157,069 $4,453,176 $4,002,688 $3,431,522 
DATABASES $1,729,406 $1,645,509 $1,556,250 $1,732,306 $1,894,795 
   Subscriptions $1,210,928 $1,212,269 $1,314,237 $1,196,630 $1,780,282 
Back Volumes & 
Monographs  
$518,478 $433,240 $242,013 $535,676 $114,513 
PRESERVATION $51,563 $53,459 $58,852 $96,910 $35,138 
MICROFORMS $49,720 $47,809 $45,899 $75,120 $20,584.00 




Acquisitions & Collection Services Table 5 
COUNTER Stats for E-Resources (5-Year Summary) 
 2019/2020 2018/2019 2017/2018 2016/2017 2015/2016 
 Searches  4,164,526 3,218,536 3,353,447  3,043,370  3,310,912 
 Results Clicks   3,193,626 3,618,035  3,534,303  4,029,265 
 Investigations  8,382,706 n/a n/a n/a n/a 
 Full Text  4,164,526 3,949,164 3,440,856  2,887,481  2,607,468 
 
In addition to the above noted UCF funds, UCF also benefited from the Florida Academic Library Services Cooperative (FALSC) 
expenditures of $3,666,089 on subscriptions of 50 databases, e-books, and other online resources on behalf of all state universities (SUS) 
in Florida. 
 
Acquisitions and Collection Services 
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Acquisitions & Collection Services Table 6 





Full Text Access 
2019/2020 
Databases 938 3,561 1,820 
Adam Mathews Digital 3,032  16,823 
Alexander Street Press 3,476,454 3,909,727 732,700 
EBSCOHost 5,388 9,746  
Engineering Village 21,932 15,578 15,064 
Gale 4,637 4,637  
MathSciNet/AMS 81,574 230,686 115,407 
ProQuest 2,119 9,783 9,760 
Readex Newsbank 102,319 681,274  
Web of Science    
E-Journals 37,254 22,334 6,924 
ACM Journals 5,309 120,757 80,632 
ACS Publications 1,629 31,006 24,050 
AIP Scitation  30,969 15,875 
American Physical Society 824 8,626 7,011 
Annual Reviews 3,264 22,887 10,706 
Cambridge Core 80,055 975,137 895,462 
Elsevier ScienceDirect 1,634 23,983 22,570 
Emerald 4,321 61,245 49,754 
Misc. eJournals  93,931 65,803 
IEEE  21,443 25,845 
IOP Science 243,197 248,620 247,216 
JSTOR  12,368 11,350 
Lippincott  105,203 99,393 
Nature Journals 1,024 52,429 28,402 
OSA Optical Society 895 42,866 39,192 
Ovid Journals 1,571 42,078 39,457 
Oxford Journals 1,546 18,469 17,135 
Project MUSE 1,297 52,746 35,655 
Royal Society Chemistry 7,827 148,822 122,125 
Sage Journals  26,747 22,736 
Science (Highwire) 1,056 17,377 10,673 
SPIE   110,761 
SpringerJournals 7,986 193,891 158,201 
Taylor & Francis 8,129 423,570 211,717 
Wiley Journals    
E-Books  27,854 20,197 
Cambridge E-Books Online  196,619 45,682 
EBSCO Ebooks  38,689 24,809 
Elsevier eBooks  5,232 5,137 
Gale eBooks  17,916 12,469 
JSTOR eBooks  14,111 6,037 
Misc. eBooks 84 714 326 
Morgan & Claypool  31,114 28,688 
Oxford eBooks 38,408 266,824 175,108 
ProQuest eBooks (EBL & 
ebrary) 
9,946 43,655 34,562 
SAGE SKM, SRM, Video   69,342 
Acquisitions and Collection Services 
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Springer E-Books and 
Protocols 
1,506 36,633 13,702 
Taylor & Francis eBooks  21,550 13,218 
Wiley eBooks    
Media 6,270  17,522 
Alexander Street Press 
Media 
1,101 13,999 13,999 
Films on Demand 938 3,561 1,820 
Adam Mathews Digital 3,032  16,823 
Notes: 2018/2019 COUNTER transitioned from Revision 4 to Revision 5, with the change affecting 
statistics from April 2019 forward. There are significant differences between the versions. We made a 
best effort to align the data from the two versions. 2019/2020 data may report different metrics. 
 
Acquisitions & Collection Services Table 7 
Streaming Video Title Annual Usage by Providers 
Provider Video Plays Titles Used 
ASP 17,522 2,856 
FMG 13,999 2,135 
Kanopy 18,669 1,907 
COUNTER and NON-COUNTER data. 
Acquisitions & Collection Services 
Table 8 
QuickSearch Usage (NON-COUNTER) 5-Year Summary 
 
 2019/2020 2018/2019 2017/2018 2016/2017 2015/2016 
Searches 4,164,526 3,218,536 3,353,447 3,043,370 3,310, 912 
Results Clicks n/a 3,193,626 3,618,035 3,534,303 4,029,265 
Investigations 8,382,706 n/a n/a n/a n/a 
Full text 4,164,526 3,949,164 3,440,856 2,887,481 2,607,468 
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Library Administration provides facilities support 
and facilitates financial and human resources 
interactions with the Business Center to enable 
library faculty and staff to carry out our primary 
service missions as efficiently as possible. 
 
 
HIGHLIGHTS OF THE YEAR IN RETROSPECT 
 
• Celebrated the retirements of Director Barry 
Baker and Associate Director Selma 
Jaskowski, two irreplaceable long-term 
library champions. 
• Managed substantial completion of the 
magnificent new 58,000 square foot addition 
to the John C. Hitt Library, which includes a 
new entrance facing the Student Union, 
multipurpose “event room”, exhibit gallery, 14 
group study rooms, reading room on top of 
ARC with 270-degree views of campus, and 
two instruction rooms.  
• Adapted to the pandemic with COVID-19 
continuity of operations planning, work from 
home and leave issues, essential employees’ 
access, a Reopen Task Force, and securing 
personal protection equipment (PPE). 
• Closed out $15 million budget on target. See 
statistical summary at end of report.  
• Debbie Barnes, Facilities Assistant, received 
Library Employee of the Year honors.  
• Maintained all front office functions while 
conducting another search, second hiring, 
and training for the Administrative Assistant 
III. 
• Library HR assisted administration and 
department heads with two major 
retirements, faculty reassignments, 
electronic timesheet project, Connect 
librarians’ transition to library funding 
account, equity adjustment for librarians not 
raised to campus minimum due to late hire 
date, diverse hiring practices, reduction of 
one faculty to .8 FTE pending retirement, a 
counter offer and library reorganization, 
various employee performance or personnel 
issues with HR & OIE, and the UCF catalog 
update. 
• Facilitated OPS hiring on Handshake and 
then transitioned FWS hiring to JobX. This 
allowed for retirement of the library supported 
Student Applications Manager. Took over 
Word Press updates to Libraries’ Jobs Page. 
 
• Reviewed all library position descriptions for 
Sibson class and compensation project.   
• Facilitated two faculty searches. 
• Maintained information and reports including 
faculty evaluations, Faculty Activity report, 
faculty salaries, ePAF log, Library Personnel 
Database, the vacancy report, and 
organization chart. 
• Assisted with the faculty promotion process 
as Ex Officio to the Promotion Coordinating 
Committee. 
Barry Baker, Selma Jaskowski, and Cynthia 
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STATISTICS   
 
 FY 19/20 FY 18/19 FY 17/18 FY 16/17 FY 15/16 
FWS 
Employment 
     
FWS Students 73 80 77 93 90 
OPS Savings $129,509 $147,363 $127,536 $161,854.17 $135,801.87 
Employee Turnover      
Hired-USPS 6 2 5 3 5 
Hired- FA&P 0 2 4 3 5 
Total 6 4 9 6 10 
Separated-USPS 2 2 5 2 7 
Separated-FA&P 2 1 5 4 5 
Total 4 3 10 6 12 
 
 
LIBRARY-WIDE STAFFING CHANGES 
 
 
Hired (6 USPS) 
 
Claudia Davidson         08/23/19  UCF Downtown 
Maria Gomez  08/23/19 UCF Downtown 
Glenford Samuels 10/18/19 Circulation 
Kelly Young  10/24/19 Administration 
Emily Horne  11/15/19 Rosen 
Jason Taningco  01/21/20 Circulation  
 
 
Separated (2 Faculty, 2 USPS)  
 
Megan Humphries 07/12/19 Circ    
Katie Burroughs 07/22/19 Admin    
Barry Baker  02/20/20 Admin    
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Highlights of the year include: 
• Planning for Alma, the new Integrated Library 
System, which should be implemented in July 
2021.  This includes data cleanup necessary 
for proper bibliographic, holdings, and item 
record migration. 
• Starting a new Electronic Theses and 
Dissertations (ETD) workflow in March 2020, 
since centralized loading records for these 
materials is no longer an option. 
• Cataloging for Downtown library, including 
adding newly purchased and Valencia 
College books to the catalog, and changing 
the catalog locations of UCF libraries items. 
• Changing catalog location of DVDs to the 
Automated Retrieval Center. 
• E-resources link cleanup related to the 
conversion from EZProxy to OpenAthens. 
• Cataloging of rare and unusual materials, 
including numerous titles for Special 
Collections and University Archives. 
• Creating & adding metadata for digital 
collections in STARS, including the Harrison 
“Buzz” Price Papers and the UCF Community 
Veterans History Project. 
• Planning for adding local subject headings to 
records for CMC collections.  These local 
headings will allow access by main 
characters, formats, and genres not currently 
possible using existing MARC fields. 
• Conversion to remote work starting in March 
2020, then transition to a hybrid schedule 
with approximately 60% of Cataloging 
Services personnel working part-time onsite 
by the end of the fiscal year. 
New Staff 
• Yousef Ayoub, LTA I for monographs, joined 
the department in November 2019. He was 
previously employed in Circulation Services.  
Welcome, Yousef! 
Cataloging Services is thrilled with their tour 
of the new construction.  
 (L to R: Jorge Santiago, Ashley Khalil, Alice 
Crist, Sai Deng, Yousef Ayoub) 
Cataloging Services visits the new fourth floor 
Reading Room.  (L to R: Peter Spyers-Duran, 

















2019 - 2020 Added Materials 
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2018 - 2019 Deleted Materials 
     
     
 
  TITLES VOLUMES 
 
 
Print                   2,605                    2,661  
 
 
Serials                          -                         102  
 
 
Electronic                      462    
 
 
Gov't. Docs.                         26                          54  
 
 
Special Coll./Archives                          -                             -    
 
 
Media                      184                       153  
 
 
TOTAL                   3,277                    2,970  
 
 2019/20 2018/19 2017/18 2016/17 2015/16 
Titles  163,892 123,866 51,640 37,160 38,155 






























    
Barcodes (damaged, missing) 122  
Labels (corrections, damaged, missing) 768  
Rebinds   27  
Replacements   87  
Upgrade existing catalog record 9,856  
Edit digital objects  197  
Create/edit/delete HOL record 8,057  
Move HOL record  106  
Create/edit/delete item record 6,141  
Move item record  1,556 
 
Move order record  553 
 
Location change  92 
 
Transfers   1,262 
 
OCLC LHR   153 
 
Review of bib maintenance request 3,679  
Total    32,656  
     
 
Batch and Shared Bib 
 
      
Batch loads/Records loaded 161,998 
 
Batch loads/Products  40 
 
PDA batch loads    2,370 
 
PDA manual deletions    315 
 
Batch management 856/URL    164 
 
Batch management non-URL    1,242 
 
Shared Bib de-duplication/titles    3 
 
Total    166,132 
 
Cataloging 
   
Browsing books  437 
Original cataloging  420 
OCLC error reports  24 




Total    3,645 




  32,656 
Cataloging 
 
  3,645 
Authorities 
 




  166,132 
Total 
   
202,453 
Authorities 
NACO authority records 0 
Heading for digital object 20 















Cataloging Services Table 5 













Print Titles Volumes 




DSC: Daytona 1,999 2,035 








Rosen 102 120 
SSC: Altamonte, 





Sub-total 18,082 18,468 
MEDIA Titles Volumes 
















DVDs 14 14 
Kits 4 4 
Games 6 10 
Realia 1 1 
Sub-total 27 31 
SERIALS   














DVDs 123 127 
Sub-total 129 172 














   Streaming 
Audio 
52 
   Streaming 
Video 
143 
   Sub-total 195 
ELECTRONIC   







RTDs 505  




Other 6  
Sub-total 129,306 708 
 
 
 SUMMARY: TITLES VOLUMES 




Media 293 358 
Electronic Media 195   







2019 Phase 1A 
construction left 
the building open 
to a squirrel 
invasion.  Andrew 




Stacks Unit staff gather to celebrate Megan 
Humphries’ last day with UCF.  Megan took a 
job at Barry University in July 2019.  Pictured 
from left to right Justin McGill, Megan 
Humphries, Mary Lee Gladding, Andrew 
Hackler. 
Circulation Services was involved in many 
enhancements and improvements to services 
during the 2019-2020 year.  The department also 
spent a lot of time preparing for the opening of 
Phase 1A and the eventual move to the new 
Circulation Desk and staff offices.  Planning for 
this project went through several iterations as we 
were unsure when the desk would open.  COVID-
19 closures required staff to pivot and find new 
ways to offer our mostly in-person services in a 
remote manner.  Staff worked together to keep 
open communication, adapt to constant change, 
and continue to provide the best service possible 
to library patrons in a remote 
environment.  Despite these two big uncertainties 
staff were still able to accomplish much in our goal 
of continuing to research innovative ways to meet 
patron needs and work to exceed patron 
expectations of Circulation Services.  
Desk Services identified further areas for 
improvement and used technology to enhance 
department processes.  One area in need of 
improve was the Claims Returned process.  An 
online form for reporting Claims Returned items 
was created and new workflow for more timely 
response to patron’s claims was put in 
place.  They also continued to implement new 
LibStaffer features, such as Student Timeclock to 
improve procedures.  They updated Lost & Found 
procedures to turn items over to Campus Police 
twice weekly.  These improvements contributed 










Reserves took over management of media items 
for Course Reserves from LibTech.   All course 
reserves at John C. Hitt Library are maintained 
and managed in Circulation Services.  This was a 
coordinated project between the two 
departments.  Reserve staff also worked with 
Anatomy professors and Library Administration to 
identify high use or outdated anatomy models 
and purchased replacements and additional 
models that would be of most benefit to 
students.  During remote work an extensive 
project to inventory all print reserves was 
completed and a review and cleanup of reserve 
records in Aleph was accomplished.  In addition, 
Reserves continued to support Textbook 
Affordability efforts in collaboration with Katy 






*Includes Circulation statistics for Curriculum Materials Center, Rosen, Library, and Downtown 
**Reserves statistics in ALEPH include video reserves, laptops, headsets, and study room keys 
***Beginning in 2019/20 Reserves Statistics does not include LibTech or Downtown Tech Lending
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Fines and Bills continued their work to support not 
only Main, CMC and Rosen, but also lent support 
to Downtown.  They coordinated with Downtown 
Tech Lending to train staff on fines, overdues, 
and patron blocks.  They worked with UCF IT and 
Tech Product center to select a Point of Sale cash 
register vendor and ordered equipment to replace 
outdated registers. They also took on a lot of 
record cleanup projects during remote work such 
as a review of long outstanding records of 
patron’s with fines owed prior to 2016. 
ARC/Stacks Management coordinated projects 
to ingest DVDs, law books, CMC and Rosen 
books, and unbound print journals.  They worked 
with Interlibrary Loan and Document Delivery to 
continue to improve procedures for fulfilling ILL 
requests for ARC items.  They planned for the 
move to the new Stacks Processing 
room.  During remote work extensive effort was 
put into creating a comprehensive ARC manual 
and updating student training materials. 
Changes in staffing 
• LT II Glen Samuels, hired October 2019 
• LT II Jason Taningco, hired February 2020 
 
 
Items Circulated 2019/20 2018/19 2017/18 2016/17 2015/16 
A-V, Music, Video, DVD 3,385 4,593 4,464 5,545 4,080 
Browsing Collection 1,293 1,855 1,979 1,398 1,346 
Documents 50 84 106 120 83 
General Collection 106,324 149,792 166,687 195,702 218,415 
Reserves **/*** 23,333 137,318 124,443 114,186 92,272 
Total Items Circulated 134,385 293,642 297,679 316,951 316,196 
Items Shelved 133,858 210,112 198,358 211,388 192,916 














Undergraduate Students, 63,503, 54%




Special Borrowers:, 3743, 3%
Circulation by Patron Type 2019-2020











2019/20 2018/19 2017/18 2016/17 2015/16 
Patron Type 
     
Undergraduate Students 63,503 198,513 197,896 211,722 207,699 
Graduate Students 22,175 39,743 46,341 48,815 51,146 
Faculty 23,560 25,475 25,746 25,877 25,624 
Staff 4,550 7,457 6,892 7,963 7,087 
Alumnae 0 68 75 79 111 
Special Borrowers 3,743 6,201 6,399 7,389 9,567 
Affiliate 484 899 783 1,093 1.694 
Courtesy 903 1,612 1,327 1,485 2,214 
Associate / Subscriber  2,356 3,690 4,289 4,811 5,659 
Library Charges 
     
InterLibrary Loan 4,828 6,500 6,469 6,713 6,930 
UBorrow* 1,805 2,150 3,696 3,902 3,971 
Other 6,478 7.535 4,165 4,491 4,061 
      
Total Items Circulated 134,385 293,642 297,679 316,951 316,196 
*UBorrow was implemented fiscal year 2012/13 
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• UCF IES – Inclusive Education Services 
Student Book Club: 
CMC Librarian Amy Dovydaitis, along with 
UCF Connect Librarian, Lily Dubach and IES 
Assistant Director of Accessibility Service, 
Carley Myszkowski, organized and 
implemented the first ever UCF Libraries 
book club, for 12 Inclusive Education 
Students.  
• Hosted second School of Teacher Education 
final practicum student. 
• Special Borrowers Pilot Program with 3 
Seminole County Public Schools and 3 
Orange County Public Schools; 85 teachers 
were signed up as UCF Special Borrowers. 
• Emma Gisclair and Amy Dovydaitis, along 
with Inter-Library Loan Department Head 
Kristine Shrauger, presented at the annual 
FAME Conference (Florida Association for 
Media in Education) on the Diverse Families 
Bookshelf and Diversity Audit. 
• Emma Gisclair and Amy Dovydaitis, along 
with Inter-Library Loan Department Head 
Kristine Shrauger, were invited to present at 
the Orange County Library System Annual 
Staff Professional Development Day on the 
Diverse Families Bookshelf Database. 
• Emma Gisclair and Amy Dovydaitis, along 
with Inter-Library Loan Department Head 
Kristine Shrauger, presented at the annual 
PLA Conference (Public Libraries 
Association) on the Diverse Families 
Bookshelf Database and Diversity Audit. 
• Established a Virtual Library Card 
partnership with the Orange County Library 
System to provide an avenue for UCF 
education students to access children’s and 
young adult eBooks. OCLS provided 500 
logins to provide instant access to their 
resources.  
• Annual Books & Bagels Young Adult 
Literature presentation by Emma Gisclair, 
LTA II with 30 attendees. 
• Continued relationship with UCF Global’s, 
Building Leadership for Change through 
School Immersion (BLCSI) Program as part 
of their orientation program for their new 
cohort of international educators. The CMC 
welcome and presented to 124 UCF Global 
international educators.  
• Participation in the School of Teacher 
Education KnightEd program by offering 
educationally theme professional 
development for UCF education students and 
faculty. 
• Diversity Week Books and Bow-ties Event, 
CMC organized the pop-up library event and 
staff members Pamela Jaggernauth, 
Rebecca Meadows, and Library Admin 
Cynthia Kisby made hundreds of bowties to 
giveaway to each person that checked out a 
book. Over 80 UCF faculty, staff and students 
participated in the event.
CMC’s Pop-Up Library 
        Diversity Week: Books and Bowties 
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Curriculum Materials Center                                                                                                                              
Five Year Comparison Statistics  
 
  2019/2020 2018/2019 2017/2018 2016/2017 2015/2016  
Materials 
Circulated: 
           
General 
Collection 
14,151 17,905 21,413 24,544 27,282  




18,162 24,509 29,396 31,651 34,712  
Patron 
count 








1,289 1,347 418 603 691  
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KnightEd Talk on How to Find Diverse Book in the CMC 
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Highlights of the year 
The Downtown Campus is a unique partnership 
between UCF and Valencia College.  The 
Addition Financial Downtown Campus Library is 
located on the 2nd floor of the Dr. Phillips 
Academic Commons. The library provides 
information resources, integrated services, and 
technology to a diverse community of students, 
faculty, staff, and local residents. Through 
academic, professional, and community 
partnerships, the library supports student 
success, life-long learning, scholarly research, 
and teaching excellence. 
 
The planning process for the Downtown Campus 
(DTC) Library was a years-long collaboration 
between University administration and the 
Libraries, as well as Valencia College.  As we 
approached the opening of the campus, almost 
every department in the UCF Libraries 
contributed to the planning in some way.  Many 
thanks to UCF Library Administration, 
Acquisitions, Cataloging, Circulation, Curriculum 
Materials Center, Information Technology, 
Interlibrary Loan, Reference, Rosen Library, 
Scholarly Communication, Special Collections & 
University Archives, Student Learning & 
Engagement, and UCF Connect for their 
leadership, support, advice, and assistance.  
UCF IT and the Project Management Office were 
also planning partners, and Resource 
Management assisted with courier service and 
moving materials between campuses.   
 
Many integrations were needed to make the 
campus run smoothly, and one such integration 
is the patron load for the Library Catalog which 
makes it possible to circulate books from the 
collection to both UCF and Valencia Downtown 
students.  With a lot of behind-the scenes help 
from Valencia, UCF IT, and FALSC, records for 
Valencia students taking classes downtown are 
pulled into the UCF Aleph daily patron load.  The 
UCF Libraries’ Circulation staff and FALSC were 
instrumental in making circulation services 
seamless for Valencia College downtown 
campus students. 
 
The print collection at the Downtown Campus 
Library is a mix of UCF- and Valencia College-
owned items.  UCF-owned books were identified 
by Subject Librarians and moved to the 
downtown campus based on the programs and 
courses being offered there.  Valencia books 
were chosen based on the Valencia programs 
and classes offered on the downtown campus 
and include thousands of cookbooks supporting 
the Walt Disney World® Center for Culinary Arts 
and Hospitality.  UCF Libraries’ Cataloging 
department did an incredible amount of work to 
“downtownify” or change the location in the 
catalog for the approximately 2500 UCF books 
moving downtown, and to re-catalog the 
approximately 2500 Valencia books so they 
would be accessible in the UCF library catalog. A 
collection of leisure reading called “Pop Reads” 
was also established by both Valencia and UCF, 
using a McNaughton leased collection to bring 




















With the campus scheduled to open for the Fall 
2019 semester, July and August were spent 
hiring staff and preparing for the opening of the 
Downtown Campus Library.  Head Librarian 
Rachel Mulvihill and LT Supervisor Schuyler 
Kerby hired LTA’s Claudia Davidson and Gaby 
Gomez, followed by a crew of student assistants.  
Valencia Librarian Angela Hall came on board in 
July, and is an essential part of the Library Team.  
Subject Librarians who work with the 
departments and programs at the downtown 
campus include Corinne Bishop (Subject 
Librarian for School of Public Administration, 
Doctoral Program in Public Affairs), Richard 
Harrison (Subject Librarian for Department of 
Communication), Athena Hoeppner (Subject 
Librarian for Department of Games and 
Interactive Media), Rich Gause (Subject Librarian 
Rendering of the Dr. Phillips Academic Commons 
building.  The library space is the large window 
pictured with a Pegasus (note the Pegasus is 




Downtown Campus Library 
21 
 
or Department of Legal Studies and Health 
Management & Informatics), and Min Tong 
(Subject Librarian for the College of Business 
Graduate MBA, MSM, and Real Estate 
programs). Renee Montgomery was the Subject 
Librarian for the Health Management & 
Informatics for the first part of the year before an 
assignment switch. 
 
Due to construction delays, the Library space in 
the Dr. Phillips Academic Commons was not able 
to open for the start of classes in August 2020.  
The Downtown Tech Lending team (part of UCF 
IT) was very welcoming and offered up a space 
at their desk for Library staff.  In this way, the DTC 
Library was able to provide services and 
assistance to students, staff, and faculty before 
the library officially opened.  During this time, two 
course textbooks were placed with library staff on 
“Reserve” and one faculty member in the 
Nicholson School of Communications tweeted 
about our service.  “they don’t even have a library 
yet at @UCFDowntown but @UCFLibrary is 
holding it down like a champ and was able to put 




On October 16, 2019, the Downtown Campus 
Library opened its doors for business.  The 
Library was featured in an article on NSM Today, 




e745b59c82cf.html), and the November 2019 
IT&R newsletter The Informer 
(https://www.itr.ucf.edu/itrnewsletter/2019/ITR-
Nov2019-Newsletter.pdf).   
During the fall semester, staff continued training 
and developing procedures for circulation, guest 
access to computers, the reserve collection, and 
interlibrary loan, all in partnership with Valencia 
College and aiming to provide seamless service 
to students from both institutions.  Subject 
Librarians from the John C. Hitt Library visited 
regularly to provide instruction and meet with 
students and faculty.  The Library was part of the 
Orientation sessions for new UCF students, and 
formed strong partnerships with the Learning 
Support Center and IT/Tech Lending.  The 
security gates were activated, and public access 
computers made available.  It was a busy and 
exciting semester.  In the spring semester of 
2020, library staff were gaining confidence and 
were ready to begin more long-term projects.  
Unfortunately, in mid-March 2020, the library was 
closed to users following the University’s 
Coronavirus response.  Staff continued to monitor 











During the remote work period, Downtown 
Campus Library staff worked to identify summer 
semester course materials that could be 
purchased in support of Textbook Affordability 
efforts.  Several ebooks were purchased with 
unlimited simultaneous users, and instructors 
were notified so they could make their students 
aware of the library-supplied version of their class 
textbooks.  This was accomplished in 
collaboration with the Textbook Affordability 
librarian and several Subject Librarians. 
Other remote work included updating web pages, 
documenting workflows and procedures, creating 
and presenting programming for students, 
designing promotional products, and 
collaborating with other departments on projects.  
Collaborative projects included a LibGuides zero-
use asset deletion project, a textbook affordability 
data entry project, and a DIVerse Families 
database project. 
Downtown Campus Library staff at the desk 
(seated: Rachel Mulvihill, standing L to R: 
Gaby Gomez, Schuyler Kerby, Claudia 
Davidson, Angela Hall) 
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Outreach efforts began before the campus 
opened, with presentations to the Libraries’ 
Faculty Advisory Board, the Student Advisory 
Board, and a table at the Downtown Open House 
held at the Student Union in February 2019.  The 
UCF Downtown February 22nd email newsletter 
featured the Libraries and Head Librarian Rachel 
Mulvihill. Once the campus opened, DTC Library 
staff used their creativity to promote the Library 
on campus.  In November 2019, National Cake 
Day was the avenue for promoting the cookbook 
collection (supporting Valencia College’s 
Culinary program).  Gaby Gomez designed cake 
slices made from colorful paper that were placed 
around the campus with information about 
National Cake Day and the Downtown Campus 
Library.  In February 2020, the Library created a 
“Blind Date with a Book” display and used the 
digital signs throughout campus to promote this 
unique opportunity to select a book based on its 
“dating profile.”  During the period of remote work 
from March 2020 through the summer semester, 
the Downtown Campus Library staff developed 
several outreach programs including virtual book 
clubs, film discussions, and promotional videos 
for the graphic novel collection.  
 
Statistics 
Desk interactions (August 2019-June 2020) 
1,365 informational questions 
878 reference questions 
180 circulation interactions 

















Gate count (January 2020-March 2020) 
Average of 177 people per day entering the Downtown Campus Library 
 
Circulation statistics (October 2019-March 2020) 
647 total loans (avg. 108/month 
226 total renewals (avg. 38/month) 
Staff Changes 
• Rachel Mulvihill transitioned from the Teaching & Engagement department (now named Student 
Learning & Engagement) to the Downtown Campus Library team 
• Schuyler Kerby moved from the Rosen Library as Supervisor LT in July 2019 
• Angela Hall was hired as the Valencia College Downtown Campus Librarian in July 2019 














From projects to people, the 2019-2020 theme for the 
IT&DI department was one of transition and migration. 
Whether it was managing projects brought on by 
decommissioning servers and systems or transitioning 
responsibilities due to staffing changes, IT&DI embraced 
the opportunity to embark on new projects and create new 
connections. Digital Initiatives undertook multiple 
migrations by transferring files from the Florida Digital 
Archive to Microsoft Azure and transitioning collections 
from various content management systems to STARS 
(Digital Commons). Library Web worked with internal and 
external partners to convert legacy features and systems 
to new solutions and applications. LibTech promptly 
adapted to provide technology and expertise to support 
library employees working remotely due to COVID-19.  
After 25 years of technology advancing projects and 
successful grant awards from university, state and 
national sources, Selma Jaskowski, Associate Director 
for Technology Services & Resource Management, 
retired from the University of Central Florida Libraries. 
Arriving at the library in 1994, Jaskowski embarked on a 
mission to provide the best technology services for 
students and staff. See Staff Changes for more. 
 
Digital Collections  
• Provided services for contributions to Central 
Florida Memory, uploaded content to existing 
digital collections in FL-Islandora, and supported  
graduate electronic theses & dissertations and 
electronic honors theses.  
• Migrated Central Florida Memory materials from 
CONTENTdm to STARS (Digital Commons 
platform).  47,150 works posted including 3,834 
issues of newspapers and weeklies, 958 text-
based materials, 243 voter registration books,  
4,939 images, 231 funeral home records, 18,746 
funeral register entries, and 18,196 memoranda 
records. 
• Organized 26,368 packages and transferred 
20TB of files to Microsoft Azure due to the 
decommissioning of the Florida Digital Archive.  
• Supported graduate and undergraduate theses 
and dissertations. 582 ETDs and 229 Honors 
Undergraduate Theses were added to STARS. 
Completed transition of all electronic theses and 
dissertation content hosted by FLVC to STARS. 
The FLVC ETD service and server that provided 
significant support since 2004 was 
decommissioned this year. 
 
Data Management  
Collaborated with the Office of Research to assist 
researchers with creating data management plans and 
options for hosting data in STARS by presenting at the 
NSF CAREER Workshop Series, attending monthly 
Research Coordinators Meetings, and partnering with 
Graduate & Research IT to integrate STARS and 
the DMPTool in processes and communication. Online 
support provided via a guide on data management 
plans at http://guides.ucf.edu/data and the 
DMPTool at https://dmptool.org/. 
 
Institutional Repository - STARS  
STARS, UCF's Showcase of Text, Archives, Research & 
Scholarship, collection spaces increased by 274 to 
accommodate a variety of new institutional repository 
projects such as: 
• Walkabout the Galaxy podcast  
• Central Florida Memory 
• Teaching Online Pedagogical Repository 
• Open Educational Resources 
• Carey Hand Funeral Home Records 
• University of Central Florida Staff Council 
• Rosen Research Review (journal) 
• Research Data and Datasets 
• Pemberton Correspondence Transcriptions 
• Florida Homesteaders Photographs Collection 
• Brotherhood of Sleeping Car Porters Collection, 
1934-1965 



















































STARS Statistics: Five-Year 
Summary  2019-2020  2018-2019   2017-2018   2016-2017   2015-2016  
STARS Web Statistics (using Google Analytics):    
Total Page Views         554,131  384,475         340,654  218,928           93,683  
Average Page Views per visit                1.82  1.98                2.18  2.43               4.20  
Sessions         304,103  194,248         156,181  90,035           22,290 
Unique IPs         246,447  153,463         120,640  69,840           15,151  
Mobile Devices           49,437  29,671           22,570  12,072             2,619  
Tablets              4,296  5,118              4,548  2,698                820  
Visits from Social Referrers 
(Facebook, Blogger, Reddit, etc.) 
           7,549  3,227       2,291  1,638                400  
STARS Readership and Usage  
Downloads 939,361 767,146 671,126 410,095 82,271 
Streams               3,182  272 N/A N/A N/A 
Metadata Page Hits 329,664 179,936 138,299 82,493 20,617 
Works Posted 50,823 2,894 27,218 4,306 20,096 
Readership Distribution map for all STARS collections (July 1, 2019-June 30, 2020) 
 
STARS by the numbers for 
July 1, 2019-June 30, 2020: 
• Works posted: 50,823  
• Downloads: 939,361 
• Metadata Page 
Hits: 329,664 
• For detailed statistics 
covering July 1, 2019-June 
30, 2020:  
Access the STARS 
Dashboard to explore 
readership and view usage 








• Worked with Matt DeSalvo and Rebecca Hawk 
on converting the existing Jobs page status 
feature to use Handshake. Added new popup 
modal windows and multiple job links.  
• Decommissioned Service Requests system and 
replaced it with Microsoft Forms, Planner, Teams 
and Power Automate solution. The new system 
allows for easier supply request approvals from 
department heads as well as more form 
customization options for each request fulfiller. 
o New requests utilizing this new system 
include: Custom Color Printing, Digital 
Signage, Graphic Design, Poster 
Printing, Social Media, Supplies, and 
Website Work 
• Created new Downtown library webpage. 
Worked with Matt DeSalvo to integrate new 
library equipment for downtown campus into the 
Tech Lending system. 
• Worked with UCFIT Application Developers to 
migrate custom library apps from our servers to 
theirs. This allows them to make edits and 
enhancements to our apps. 
 
• Worked with Joel Lavoie on removing and 
replacing systems on old windows 2008 servers 
so that the servers could be decommissioned. 
• Started new ITAC committee as chair to 
disseminate IT related information to library 
committee members. 
• Worked with Joel Lavoie and Kristine Shrauger 
on migrating Illiad website to cloud hosting and 
updating the site pages to the latest version. 
• Worked extensively with the 21st Century Library 
committee to create digital and print content to 
notify library patrons about upcoming and 
continuing noise and improvements to the John 
C. Hitt Library. 
• Created the /coronavirus/ page to present all 
current COVID-19 information relating to the UCF 
Libraries on one page for easy reference and 
distribution. 
• Worked with Matt DeSalvo on creating and 
presenting weekly staff educational webinars 
called “Teams Tuesdays” to teach library staff 
how to use the various functions of Microsoft 
Teams effectively during the extended work from 
home situation. These webinars were later 
renamed “Tech Tuesdays” to encompass various 
other programs including Outlook, Photoshop, 
Adobe Acrobat, Word, Premiere Rush, and 
others.
Library Web Page Statistics (using Google Analytics): Five-Year Summary 
  2019-2020  2018-2019   2017-2018   2016-2017   2015-2016  
Total Page Views      2,078,829  2,349,604      2,162,255  2,174,567      2,347,620  
Average Page Views per visit                1.79  1.71                1.51  1.46                1.52  
Sessions      1,159,969  1,376,442      1,429,109  1,490,323      1,495,240  
Unique IPs         457,259  593,195         620,739  695,448         738,611  
Mobile Devices 
          79,467  175,981         161,525  146,419         145,583  
Tablets           10,106  24,756           23,122  21,447           28,567  
Visits from Social Referrers 
(Facebook, Blogger, Reddit, etc.)  
             1,794  2,413              4,089  4,796              2,619  
Visits from Organic Search (Google, 
Bing, Yahoo, etc.) 
        525,077  611,577         572,602  558,659         559,399  
                         Searches:      
QuickSearch         411,357  530,531         526,488  551,741         351,305  
Article Search           68,235  84,175           76,925  74,759           50,268  
Catalog Search           65,524  87,372           88,137  86,124           48,407  
Video Search              6,590  6,324              6,637  7,992              4,562  
Website Search           16,627  17,378           17,986  18,205           12,301  
Central Florida Memory (site taken offline and pointed to STARS 02/13/20)  
Total Page Views              7,008  15,398           15,322  19,167           27,563  
Average Page Views per visit                2.34  2.54                2.45  2.5                  2.6  
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Sessions              2,995  6,057              6,263  7,677           10,618  
Unique IPs              2,411  4,555              4,730  5,911              8,433  
Mobile Devices                 571  1,041                 916  1,340              1,592  
Tablets                 159  353                 401  606                 850  
Visits from Social Referrers                   33  50                   62  192                   84  
Digital Collections (site taken offline and pointed to STARS 02/13/20)        
Average Page Views per visit                4.98  4.86                4.14  3.79                3.56  
Sessions              8,472  15,280           20,593  34,563           48,282  
Unique IPs              6,081  11,201           15,179  27,168           38,227  
Mobile Devices              1,674  2,927              3,975  6,019              7,121  
Tablets                 261  617                 861  1,708              2,488  
Visits from Social Referrers                 118  177                 413  435                 725  
LibGuides      
Total Page Views      1,159,308  1,168,087      1,090,094  981,524         849,768  
Average Page Views per visit                2.13  2.08                2.12  2.27                2.58  
Sessions         544,910  560,937         513,090  432,166         328,758  
Unique IPs         316,695  321,881         283,745  227,171         145,089  
Mobile Devices           81,647  93,078           66,997  45,800           20,274  
Tablets              6,895  15,113           13,774  10,213              8,124  
Visits from Social Referrers                 980 889 1,194 928             369 
LibTech 
• Worked with UCF Business Services and UCF IT 
to transition public printing to new Toshiba MFP 
devices with PaperCut Release Station software 
built in. 
• Quickly pivoted to provide 45 laptops to Library 
Staff members when COVID-19 required the staff 
to work from home. 
• Matt DeSalvo worked with HR and Library 
Administration to provide documentation and 
training to staff on the new electronic timesheet 
form process with digital signatures. 
• Matt DeSalvo worked with Cynthia Kisby and Tim 
Bottorff to create an updated electronic faculty 
evaluation PDF form with digital signatures. 
• Matt DeSalvo and Bobby Ciullo provided weekly 
tech updates and training through their “Tech 
Tuesdays” sessions which helped staff learn 
about Microsoft Teams, Adobe Acrobat, 
Photoshop, Premiere Rush, and other useful 
software tools. 
• LibTech staff managed the LibTech phone 
number throughout the work from home period to 
provide useful information and technology 
assistance. 
• LibTech staff updated records in Aleph and the 
website to ensure replacement cost information 
and other details were easier to locate. 
• LibTech staff collaborated to create updated 
workflows and policies with COVID-19 
precautions. 
• DTC Tech Lending partnership with UCF IT 























Our most popular items continued to be in the 4-hour loan category with many of the devices being the 4-hour laptop, 



































Fall 11,249 38,188 35,131 51,073 57,283 57,478






Patrons Interactions at LibTech
Fall Spring
Fall 2019 showed near identical patron 
interactions (0.3% increase year to year).  
Spring 2020 interactions took a large drop 
due to COVID-19 requiring UCF campus & 
library closing to the public March 18, 2020 
and remain closed until August 24, 2020.  
Total Interactions for the Year (July 1, 
2019-June 30, 2020): 100,241 
(-28.5% reduction in interactions from 
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LibTech Top 25 Checkout Items
64,453 66,491 
42,003 
8,698 9,615 7,381 
22,218 27,040 19,655 










Total 4 Hour Loans
Total 24 Hour Loans
Total 3 Day Loan
Total 7 Day Loan
Grand Total
32 








































IT&DI Staff Changes  
Retirement – Selma Jaskowski, Associate Director for 
Technology Services & Resource Management, retired 
from the University of Central Florida Libraries on March 
19, 2020 after 25 years of service. Arriving at the library 
in 1994, Jaskowski embarked on a mission to provide the 
best technology services for students and staff. It began 
with the rewiring of the library building, which was the first 
structure built on the UCF campus, to support network 
connected PCs for all staff and students. Jaskowski 
moved on to increase her staff of 1 to 12 over the next 
several years creating an autonomous IT team for the 
Libraries that installed and managed multiple servers, 
switches, and wiring. Through the efforts of Jaskowski 









A digital initiatives unit was created to scan, process, and 
make accessible print materials in a digital format. UCF 
Libraries’ digital collection materials were made available 
in local, state, and national collections. Technology 
lending soon followed along with the establishment of the 
LibTech desk, a central location to borrow equipment and 
for tech help. Jaskowski oversaw the creation of the 
Libraries’ web presence, multiple custom designed 
databases for staff operational use, the implementation of 
network printing, and digital signage. Through grant 
awards from university, state and national sources, her 
team established a One Touch studio, data visualization 
studio, and ongoing public PC and technology loan 
equipment replacement. Ms. Jaskowski was awarded a 3-
year technology fee award to fund the establishment of 
STARS (Showcase of Text, Archives, Research & 
Scholarship https://stars.library.ucf.edu/), UCF’s 
institutional  repository, managed by the Digital Initiatives 
unit.  
An additional (4th) LTA II position was awarded to 
LibTech. The search started but had to be put on pause 
after COVID-19 required the Stay-at-Home order. 
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Department highlights  
The Interlibrary Loan and Document Delivery 
Services department focuses on fulfilling 
requests from UCF faculty, students, and staff, 
whether the request was found amongst UCF 
Libraries or at another institution throughout the 
state, country, and world.  The other focus has 
been on accepting and fulfilling requests from 
other institutions for items that are held within the 
walls of UCF Libraries. 
In January, we migrated ILLiad from a UCF 
hosted server to an OCLC hosted server.  This 
endeavor required six to nine months of planning 
and preparation by UCF IT, OCLC, and ILL/DDS 
staff.  This migration gave ILL/DDS staff access 
to OCLC IT staff dedicated to the support of 
ILLiad and Resource Sharing software. 
As COVID approached, the University went remote 
with teaching, and staff were still reporting to work. 
ILL/DDS staff switched all UCF patrons to distance 
learners and began mailing books directly to faculty, 
student, and staff homes.  Two weeks into that, we 
moved all ILL/DDS staff to remote working from 
home. We managed to process article request from 
UCF Patrons and from other libraries throughout the 
world.  Loans of physical items were stopped, but 
we scoured HathiTrust to fill as many requests as 
possible for UCF patrons. 
We enrolled in Rapid’s COVID-19 Initiative, where we 
received requests for articles from 300 libraries that 
joined Rapid on a temporary basis.  Through the 
initiative, over 33,000 articles were filled, and 30 
countries were represented.  The department 
received 2203 requests from UCF patrons between 
March 1 and July 1 and successfully filled 1827 of 
those requests.  UCF patrons requested 1480 items 
from our own collection and were able to fill 1472 of 
those requests.  Lending, or requests from other 
institutions, received 4473 during that same time and 
was only able to supply 1898 requests. One of the 
biggest achievements of the spring was the ability to 
have additional training. Atlas-Systems, Inc. opened 
up their training modules to everyone free of charge.  
This allowed the staff to learn new ways of doing 
things, and to try new processes out.   
  
Document Delivery - Most Filled Journals 




Journal of College Student 
Development 26 
Psychopharmacology Bulletin 26 
Journal of Forensic Sciences 24 
Journal of Composites for 
Construction 17 
Nursing Research 17 
Composites Part B: Engineering 15 
Journal of Structural Engineering 15 
Nature 15 
Borrowing - Most Requested Journals 




Journal of Nursing Regulations 26 
Journal of Telemedicine and Telecare 16 
Clinical Journal of Oncology Nursing 12 
Nursing Clinics of North America 11 
Statistics  
34 

















Lending: Most Filled Journals.  




Asian Journal of Chemistry 36 
International encyclopedia of the Social & Behavioral Science 36 
International Journal of Culture and Mental Health 21 
Physiology & Behavior 21 
The American Journal of Orthopedics 20 
International Journal of Sports Physiology and Performance 20 
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The Office of Scholarly Communication (OSC) 
provides research, publishing, Open Access, and 
copyright support to the UCF campus community. 
In its eighth year, the OSC continues to flourish 
as a fully distinct unit within UCF Libraries. As 
with previous years, incrementally increased and 
consistent services and resources provided for 
the campus community along with continued 
collaborations have been key to the unit’s 
success and increased visibility. Like previous 
years, AY2019-2020 saw an increase in queries 
on Scholarly Communication topics from faculty, 
staff, and students -- increasing 12% from the 
previous year. In addition, workshops, guest 
lectures, and invited speaker opportunities also 
continue to increase. All of this has further 
supported the solid foundation that the OSC has 
established. While not comprehensive, the 
following annual report outlines notable 
accomplishments and efforts during AY2019-
2020 with special emphasis on support services 
and resources that have been developed and/or 
increased during the COVID-19 pandemic.  
Department highlights  
While there are a variety of accomplishments and 
achievements from the Office of Scholarly 
Communication that are important to note, this 
year saw several key achievements from the unit. 
Here are some brief highlights of these 
accomplishments.  
Copyright Support During COVID-19 
Recognizing that copyright support would be 
critical during the public health crisis, the Office of 
Scholarly Communication worked to make 
Scholarly Communication services and 
resources as seamless as possible during the 
transition to remote access. In addition, it has 
endeavored to provide increase services and 
resources when possible and needed to support 
remote teaching, learning, and research. The 












● Developed virtual office hours for faculty, 
students, and staff to meet with the 
Scholarly Communication Librarian for 
research and copyright support. 
● Developed a suite of support strategies 
related to copyright, fair use, and online 
teaching in consultation with UCF’s 
Office of General Counsel. 
● Worked remotely with teaching faculty 
and students to address copyright 
concerns on an as needed basis. 
● Developed a series of copyright 
professional development Zoom 
sessions for librarians, library staff, 




Partnerships and collaborations are key in the 
success of Scholarly Communication efforts at 
UCF. The OSC has leveraged existing 
partnerships and is working to expand these 
partnerships and collaborations while exploring 
opportunities for new collaborations and 
partnerships, as well. Key partners include: 
Center for Distributed Learning, College of 
Graduate Studies, Faculty Center for Teaching 
and Learning, Faculty Excellence, Office of 
General Counsel, Office of Research, Office of 
Technology Transfer, and the Office of 
Undergraduate Research. AY2019-2020 saw an 
increase in collaborative projects related to the 
Research Lifecycle and copyright support 
through each of these units.
The Office of Scholarly Communication Holiday 
Open House 2019 
6 
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The UCF Libraries’ Graduate Workshops 
(formerly known as “Publishing in the Academy” 
workshops) are coordinated by Corinne Bishop 
and offered in collaboration with the College of 
Graduate Studies in the Pathways to Success 
program. The workshops continue to be a popular 
choice with graduate students as reflected in the 
increased attendance this fiscal year. Due to 
COVID 19 and the transition to remote only 
access, the graduate workshops were presented 
fully online beginning in March 2020 to continue 
to offer full access. 
UCF Faculty Bibliography 
The UCF Faculty Bibliography has been a multi-
year project facilitated by the Office of Scholarly 
Communication that has aimed to develop a 
comprehensive bibliography of UCF research in 
STARS, UCF’s Institutional Repository. To date, 
nearly 20,000 bibliographic records have been 
added into a faculty bibliography collection in 
STARS. Of note this annual year was the addition 
of 2,356 full-text Open Access PDFs to the 
collection by the Scholarly Communication 
Adjunct. During AY2019-2020, these PDFs were 
downloaded 33,394 times by users from 135 
countries -- a testament to the broad interest that 

















● Summer 2019 – July 10-July 25 
○ Topics Offered = 7, Sessions 
Offered = 9, Attendance = 47 
● Fall 2019 – Aug 26- 9-Dec 4 
○ Topics Offered = 8, Sessions 
Offered = 23, Attendance = 72 
● Spring 2020 – Jan 6-April 20 
○ Topics Offered = 9, Sessions 
Offered = 21, Attendance = 119 
● Summer 2020 – May 11-June 30 
○ Topics Offered = 8, Sessions 
Offered = 10, Attendance = 101
Research Lifecycle Website - July 1, 2019-June 30, 2020 
● 4,305 pageviews 
Research Lifecycle Adaptations & Uses by Other Institutions 17 academic institutions from 7 
countries (including Australia, Austria, Canada, Spain, Netherlands, United Kingdom) 
Faculty Workshops: 
Topics include: Research Impact, Publishing, and 
Copyright 
Campus Partners for Programming Include: 
College of Graduate Studies, Faculty Excellence, 
Faculty Center for Teaching & Learning, and 
Office of Research 
Graduate Workshops - July 1, 2019-June 30, 2020 
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The Research and Information Services 
Department (RIS) manages the John C. Hitt 
Library Research and Information Desk 
(RAID), the “Ask Us” virtual reference 
service, the Research Consultation service,  
the Patent and Trademark service, the 
Government Documents collection, the print 
Reference Collection, and the RIS Subject 
Librarian program,  RIS is staffed by twelve 
full-time librarians, five part-time librarians, 
and four full-time staff members.  
Top Highlights of the Year 
• Subject Librarians and other RIS staff 
successfully transitioning to a nearly total 
online work environment during the March 19 
– June 30, 2020 initial COVID-19 period.  
Then, planning even more online services 
(virtual office hours, research consultations, 
instruction, workshops, orientations, public-
facing programming, etc.) using a variety of 
platforms for Fall Semester 2020.  
• RIS Dept. transitioning from a traditional 
face-to-face Research & Information Desk 
(RAID) service model to a virtual “RAID Tele-
Reference” Zoom service model for Fall 
Semester 2020. 
• Beginning January 1, 2020+ several RIS 
Subject Librarians adding new academic 
programs (Athletic Training, Communication 
Disorders, Health Management, Health 
Sciences, Physical Therapy, Psychology, 
Social Work, etc.) to their annual 
assignments as the Student Learning & 
Engagement Dept. Librarians transitioned 
away from these assignments. 
• Subject Librarians continuing their dual roles 
as UCF Downtown and Main Campus 
Librarians (RIS Librarians Corinne Bishop, 
Rich Gause, and Richard Harrison continuing 
to divide their time between Downtown 
campus and Main campus academic 
programs). 
• Subject Librarians continuing to provide 
support for: Research Intensive designated 
courses; textbook Affordability and OERs; 
Tech Fee proposals; Open Access 
Champions program Public-facing co-
curricular programming Targeted student 
populations (Honors in the Major, Transfer, 
International, HSI students, etc.) Student 
Leaning & Engagement & Center for 
Distributed Learning Depts. (creating subject-
specific videos and online tutorials) STARS 
Institutional Repository. 
 
Other RIS Highlights: 
 
Subject Librarians provided exceptional 
online outreach during initial COVID-19 
period  
(March 19, 2020– June 30, 2020).   
Each Subject Librarian:  sending faculty an 
overall  “Covid-19 Library Newsletter” 
(including link to our Covid-19 “Continuing 
Library Services libguide;”  emphasizing the 
new online content temporarily available 
during Covid-19 period; setting up “virtual 
office hours” and linking this service to 
Subject Librarian profile; offering online 
instruction, workshops, research 
consultations to substitute for face-to-face 
sessions already scheduled for Spring 
Semester; updating online research guides to 
reflect resources (open textbooks, e-books, 
databases, etc.) offered by publishers during 
the COVID-19 Period. 
• RIS Dept. coordinating “ACRL 
Excellence in Academic Libraries” 2019 
Award Nomination Package, for third 
year in a row.  
RIS Dept. focusing on training and 
developing its staff via monthly RIS 
meetings and an Annual RIS Retreat; also, 
reviewing Subject Librarian service 
models at other universities to identify 
new ideas to improve the UCF service 
model.  
• The April 29, 2020 RIS Retreat featured five 
North Carolina State University Librarians 
presenting on their Engaged Librarian 
service model and COVID-19 outreach and 
reopening strategies. Also, featured Dr. Lisa 
Dieker Pegasus Professor, UCF College of 
Community Innovation and Education 
speaking on “Staying Connected and On 
Course During Uncertain Times. The RIS 
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April 24, 2020 meeting featured Northern 
Arizona University librarians presenting on 
their COVID-19 outreach strategies. 
• The RIS May 15, 2020 meeting featured 
University of Calgary librarians 
presenting on their COVID-19 outreach 
and reopening strategies, their Graduate 
Commons and Engaged Librarian 
service model. 
• The RIS Sept. 25, 2020 meeting will 
feature Ohio State University Librarians 
presenting on OSU’s Engaged Librarian 
model. 
 
• Two out-of-unit librarians, Rachel Edford 
and Katy Miller, from the Student 
Learning Engagement Dept., were 
trained to work at RAID. 
 
RIS staff changes: 
• In August 2019, Librarian Shane 
Roopnarine began a 45% RIS 
assignment to help cover Business 
Librarian Min Tong’s Fall 2019 Personal 
Development Leave. Then, in January 
2020, Shane Roopnarine became a full-
time RIS member.   
Statistics 2019-2020 
 
The Research and Information Services Department usage statistics serve as an important 
measure of departmental performance. The department offers a variety of ways to assist patrons 
with their information needs including the Research and Information Desk (RAID), the “Ask Us” 
Virtual Reference service, and one-on-one research consultations.  To complement the staffed 
service points noted above, the library also offers Research Guides and a LibAnswers Knowledge 
Base which provide asynchronous access to answers from UCF librarians. In 2019-2020, our 1,310 
library guides had 1,160,809 views, a decrease in views of 2.5% over the 1,190,316 views our 
1,314 library guides had in 2018-2019. The following tables summarize the number of people and 










Service # of People* # of Hours† # of Interactions 
Research & Info Desk (RAID) 26 3069 9339 
Ask Us 13 3,480 6,951 
Research Consultations 16 1018 509 
TOTAL 7567 16,799 
* The People column was not totaled as each person generally staffs multiple service points.  
†Hours for Research Consultations were estimated at one hour to prep and schedule a session and one hour spent with the patron.  
** Ask Us had no telephone interactions from March 19, 2019-June 30, 2020 due to Library closure because of COVID-19 
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Also, nearly a third of the 2nd floor Knowledge Commons area was cordoned-off behind a construction wall 
to accommodate construction of the new library entrance and Connector Building; from Fall 2018 on there 
was a caravan of book trucks moving through the Knowledge Commons that disrupted patron activities and 
infringed on space that previously had been used for student seating and collaborative areas. In addition, the 
Reference Desk was closed from March 19, 2020 –August 20, 2020 due to the COVID-19 pandemic.   
 
2019‐2020 Reference and Information Desk Statistics 



















Service 2019/20 2018/19 2017/18 2016/17 2015/16 
Research & Info 
Desk (RAID) 
9,339 *13,945 16,521 18,292 20,393 
Research 
Consultations 
509 505 502 622 487 
*We show lower 2019/20 stats than in earlier years partially because in Fall 2019 the library was closed 
from Aug. 30, 2019—Sept. 5, 2019 due to Hurricane Dorian.   
 
Research and Information Department (Cont’d) 
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 Thirteen staff members (including the Ask Library Technical Assistant, the Ask Coordinator, four RIS 
librarians, three volunteer librarians from other departments, and four Adjunct librarians) contributed a total 
of 3,480 hours staffing Ask Us virtual reference service this past fiscal year. Ask Us staff answered 5,729 
chat questions; including 4,989 IMs (Instant messaging chats answered for UCF students, faculty, staff 
and community patrons using LibraryH3lp chat software); 297 Florida AAL chats (chats UCF staff 
answered for other Florida academic libraries using Springshare chat software); and 443 UCF local chats 
(chats UCF staff answered for UCF students, faculty, staff and community patrons using Springshare chat 
software). Additionally, Ask Us staff answered 780 telephone calls, 317 emails, and 121 text messages, 
for a total of 6,951 total interactions.  
 
 
Total questions: 6951 
Information Questions: 1859 (26.74%) 
Reference Questions: 5092 (73.26%)    
 
Government Documents 
As a member of the Federal Depository Library Program, UCF Libraries receives documents in nearly every 
subject area and makes a concerted effort to make this information accessible to the public.  This year, 706 
print volumes, 802 microfiche, and 2538 electronic products were added to the collection and research 
guides to many of the subject areas were created or updated.  
 
Many of Gov Docs’ activities this year continued to revolve around UCF’s designation as an ASERL Center 
of Excellence for resources from the U.S. Department of Energy (DOE), Atomic Energy Commission (AEC), 
Nuclear Regulatory Commission (NRC), and the National Aeronautics & Space Administration (NASA). 
Government Information Librarian Rich Gause and his well-trained staff continue to review discard lists 
from other depository libraries throughout the U.S. to add important documents to our DOE, AEC, NRC and 
NASA Centers of Excellence.  Along with preparing documents for ARC ingestion, Rich also developed 
detailed work plans for moving Gov Doc collections out of the way of construction zones and accessible for 
research. 
 












Telephone calls 780  1,665 1,709 1,596 1,910 
Email 317  240 277 338 371 
Text Messaging 121  34 23 41 43 
UCF Local Chats* 443  392 406 581 776 
Instant Messaging Chats* 4,989  4,335 4,854 5,265 5,231 
Florida AAL Chats*  297 393 382 407 532 
























U.S. Documents   
U.S. Volumes Received 1432 
U.S. Volumes Deleted 726 
Total Volumes 706 
Microfiche Received 3337 
Microfiche Deleted 2535 
Total Microfiche 802 
Electronic Products Received 2551 
Electronic Products Deleted 13 
Total Electronic Products 2538 
 
    
Florida Documents   
Florida Documents Received 24 
Florida Documents Deleted 17 
Total Florida Documents 7 
Florida Microfiche Received 10 
Florida Microfiche Deleted 0 
Total Florida Microfiche 10 
Florida Electronic Received 1 
Florida Electronic Deleted 0 
Total Florida Electronic 1 
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Highlights of the Year 
If the year could be characterized by one word, it 
would be “gratitude.” The theme of gratitude 
emerged from reading social media posts and 
emails and hearing comments from faculty during 
online webinars. This appreciation is extended by 
myself and others to each person in the library 
who quickly and seamlessly transitioned to 
support remote teaching and learning; from 
students, who were floundering but found a 
lifeline from the library (receiving answers to 
questions about the library as well as other 
campus units); and from faculty, who requested 
assistance with instruction, copyright, and course 
materials to support their online teaching. Of 
course, the emphasis of the year is on challenges 
presented by the public health crisis and the 
subsequent shift to remote work, but that is only 
a brief part of the reporting period. The following 
highlights are presented chronologically, and the 
theme of gratitude is woven throughout, from the 
start to the end of the reporting year. 
Downtown Campus Library – The DTC Library 
opened October 2019 with Rachel Mulvihill as 
department head, three full time staff members, 
and a partner librarian from Valencia. The 
success of the library can be directly linked to all 
library units contributing to the effort and we are 
grateful for their unflagging support. To date the 
model is working effectively and efficiently; this 
includes the partnership with Valencia and the 
expansion of the Subject Librarian model to the 
campus, both of which were needed to fully 
support faculty and students.  The unit is routinely 
acknowledged by campus leadership for their 
collaboration and services. 
Library renovation/Phase 1a – As the reporting 
year came to a close we also approached 
completion of the Phase 1a renovation; this 
phase of the project added student-facing study 
space, library instruction rooms, a Reading 
Room, and gallery space, among other additions. 
While members of the division were involved in all 
aspects of the project, those most related to 
division responsibilities were the three instruction 
rooms, the development and display of a UCF 
Authors collection, and space planning for the 
phase of the project which will impact staff offices. 
As such, equipment and software for the 
classrooms was reviewed and renegotiated and 
is being monitored for installation. Training on the 
new classrooms and associated needs will be 
addressed at the appropriate time. The UCF 
Authors collection was installed in the Reading 
Room and moving forward will be managed by a 
working group. The Center for Distributed 
Learning vacated the first floor of the library and 
the space was turned over to the library.  The 
space is in the process of being cleared, cleaned, 
rekeyed, and reallocated to accommodate staff 
offices that need to be moved for construction or 
other needs. 
Equity, Diversity, and Inclusion – At request 
from university administration the division 
Associate Director joined the EDI Leadership 
Council as a representative of the Libraries. At 
various times, the council has been charged with 
developing or reviewing communication plans, 
mission and goals, organizational structure, and 
training opportunities. With a long history of 
library collaboration with the Office of Diversity 
and Inclusion and on-going EDI-related 
programming that supports the goals of the 
university a project was undertaken to identify 
library diversity-related events, projects, displays, 
and collections. Almost every unit in the library 
contributed to the report, which can be found at 
https://stars.library.ucf.edu/lib-docs/159/. A site 
linked from the library administration page was 
subsequently developed and is maintained by 
Megan Haught; this site affords a dynamic and 
high-level profile of library diversity activities and 
collections 
(https://library.ucf.edu/about/departments/admini
stration/diversity-inclusion/). The library’s efforts 
in this area support institutional goals and have 
been recognized by numerous administrators, 
faculty, staff, and students
 
 
- Assessment – The division acquired 
responsibility for Information Technologies 
and Resources (IT&R) and Institutional 
Effectiveness assessment reports with Meg 
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Scharf’s retirement. These reports consist 
of collecting and submitting assessment 
results for the previous year’s goals, 
planning goals for the next year, and 
reviewing results and plans of other 
campus partners. When completed, it will 



































Transition to remote work and continuation 
of services – The final highlight of the year is 
the quick transition to remote work that occurred 
due to the public health crisis. Physical services 
quickly shifted to virtual with no interruption, in 
turn translating to seamless delivery of high-
quality online support. We were well positioned 
to support students and faculty due to already 
providing robust online services, such as Ask 
Us, online instruction options, and our shift to 
providing workshops and webinars online. 
LibGuides were crafted and continually updated 
to provide current information, face-to-face 
instruction transitioned to online using a variety 
of strategies and methodologies, existing 
workshops and programs were offered virtually, 
and new ones were developed that directly 
support online teaching and learning, and 
library support for course materials increased at 
university administrator and faculty request.  
 
All division units have been monitoring social 
media inquiries, providing informative and 
engaging social media posts, and continuing to 
develop outreach through social media 
platforms to provide current, timely, and 
accessible information to the UCF community 
about library resources and services. Examples 
of this include utilizing the library blog to provide 
information about news, workshops, 
programming, services and resources for 
faculty and students and creating a library-wide 
social media video to highlight library collections 
and services. 
 
Complementing outward-facing work was a 
conscious effort to provide internal professional 
development and wellness programming. A 
spreadsheet connecting work needed with staff 
who did not have work was created and 
disseminated to ensure that every library 
employee had access to forty hours of work. 
Coffee chats were scheduled, and a survey was 
administered to inform wellness programming 
offered throughout the summer; this 
programming served to create a sense of 
community and caring during a very uncertain 
and destabilized time. Professional 
development needs also were identified from 
the survey and sessions like working remotely 
(with Sarah Norris) and how to use Zoom (with 
Christina Wray) were held. Other topics were 
shared with library IT people who agreed to hold 
training to address those needs. Finally, staff 
open forums were held so that questions and 
concerns could be aired and to seek input as we 
planned for an extended period of remote 
teaching and learning. 
 
Looking back on a year unprecedented, I 
believe the division and the library writ large 
responded quickly, thoughtfully, and proactively 
to meet each unique challenge that was 
presented.  And as we look forward to the next 
year a quote from Winston Churchill comes to 
platforms to provide current, timely, and 
accessible information to the UCF community 
about library resources and services. Examples 
of this include utilizing the library blog to provide 
information about news, workshops, 
programming, services and resources for 
faculty and students and creating a library-wide 













Graphic created by Cindy Dancel for 
marketing and engagement of Knight Fun, 
a library wellness/stress relief guide 
highlighting activities, programs, and 









Cindy Dancel monitors several of the UCF 
Libraries social media channels; this is the third 
year that Facebook and Twitter interactions 
have been tracked. Other instruction, research, 
and engagement statistics are reported within 







Facebook    
Likes 4,790 4,874 4,981 
Impressions 256,051 370,607 359,108 
Engagements 5,418 11,024 12,465 
Twitter    
Followers 2,558 2,900 2,969 
Impressions 180,671 239,069 281,900 
Engagements 4,324 4,581 5,398 
Annual Totals    
Followers/Likes 7,348 7,774 7,950 
Impressions 436,722 609,676 641,008 
















CHANGES in STAFFING 
For the 2019-2020 reporting year, division units 
that retained their organizational structure and 
department heads included the Curriculum 
Materials Center, Downtown Campus library, 
Research and Information Services, and 
Scholarly Communication. The Graphic 
Designer position also remained stable. 
However, with the opening of the Downtown 
Campus library Rachel Mulvihill moved to that 
facility full time, in turn leaving a department 
head vacancy in Student Learning and 
Engagement (formerly called Teaching and 
Engagement). The Student Success/Textbook 
Affordability position was moved into Student 
Learning and Engagement, and with a failed 
search for a new department head in fall 2019, 
the SS/TA librarian, Katy Miller, began serving 
as interim department head.  A new search for 
the position was reconstituted in spring 2020 
but was put on hold at request of the university 
with the transition to remote work in March. Katy 
continued to serve as interim department head 
for the remainder of the year.  The division also 
welcomed Shane Roopnarine to the Hitt Library 
in fall 2019 and Shane became a member of the 
RIS department in January 2020
Likes: The total number of people who have liked 
your page, by unique users. 
 
Impressions: The number of times any content from 
your page or about your page entered a person's 
screen, by total count. This includes posts, check-
ins, ads, social information from people who interact 
with your page and more.  
Followers: The number of unique people who follow 
your channel. 
Engagements: The number of people who engaged 
with your page, by unique users. Engagement 
includes any click or story created. 
One of the younger 
participants in the 2019 
International Observe the 
Moon Night event, 
cohosted with UCF 
Planetary Sciences. Photo 
credit: Cindy Dancel 
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Special Collections & University Archives' unique 
and rare materials support the University of 
Central Florida's teaching, research, and 
academic mission and research by regional, 
national, and international scholars. The 
department houses vibrant and dynamic 
collections, including manuscripts, archival 
materials, rare books, photographs, artifacts, 
memorabilia, ephemera, moving images, 
recorded sound, and fine art. Researchers and 
scholars can access primary and secondary 
materials spanning from the thirteenth century to 
the present. Special Collections' diverse 
resources are particularly strong in book arts and 
typography, Caribbean West Indies, Floridiana, 
and travel and tourism. University Archives 
collects materials of enduring historical and 
administrative value that tell the University of 
Central Florida's story from its founding in 1963.  
Fiscal Year 2019/2020 was on track to be one of 
the busiest for Special Collections & University 
Archives. Staff worked with 367 students in 21 
classes, and the department saw 1,429 visitors. 
These numbers are impressive considering in-
person research stopped mid-March 2020 due to 
the COVID-19 pandemic. In late March, the UCF 
Libraries transitioned to remote access for all 
resources, and staff transitioned to remote work. 
Despite working off-site, Special Collections & 
University Archives’ staff continued providing 
reference services – reimaging collection access 
and use.   
Highlights of the Fiscal Year 2019/2020:  
• Partnering with faculty and students from 
Rollins College on the 14th Annual 
Student Book Arts Competition. Rollins 
College students' inclusion was the first of 
several planned partnerships between 
Special Collections & University Archives and 
art faculty and librarians at Rollins. 
Christopher Saclolo oversaw the competition 
and curated and installed the annual exhibit 
showcasing all competition entries. Winners 
of this year's competition: 
o Flores, Jennifer S. young. Jennifer S. Flores, 
2019. 
o Prado, Claudia. (UN)NATURAL. Claudia 
Prado, 2019 
 
• Working with student employees and interns 
on exhibits in the department's exhibit space: 
o "Beyond the Books: The History of the UCF's 
Library," curated by Elisabeth Jimenez, 
highlighted significant events in the history of the 
John C. Hitt Library, including past and planned 
renovations projects.  
o "The Stage at UCF," curated by Brandon Lynch, 
explored UCF's theater department's history from 
its initial shows, held in a tent, through current day 
productions.  
  
• Partnering with UCF's Women's and Gender 
Studies, History Department, and School of 
Visual Art & Design on an and exhibit and 
programming for Women's History Month. 
The exhibit, "Women First at UCF," documented 
the legacy of women who occupied a rank, 
position, or graduation as first in their field. Mary 
Rubin, Archivist for University Archives, led the 
department team working in this project. Other 
staff who worked on the project included 
Christopher Saclolo, Elisabeth Jimenez, and 
Jawn Roppoccio. 
 
• Transcribing artist Joy Postle’s diary. Working 
from a digitized copy of a diary from the “Joy 
Postle Papers”, Rebecca Hammond, Library 
Technical Assistant I, transcribed significant 
portions of the journal. Once completed, this 
project will allow patrons better access to Postle's 
writings documenting, in her own words, a 
woman artist's daily life in Florida during the 
1930s. 
 
• Digitizing photograph collections 
documenting the built environment and 
landscape of Central Florida. Burak Ogreten, 
Archivist for Special Collections, oversaw this 
project, which involved several student workers 
and volunteers and the UCF Libraries' Digital 
Initiatives department staff. Florida 
Homesteaders Photographs, circa 1908, 
documents homesteaders and the landscape of 
Central Florida.  
 
• Photographs of Winter Park, circa 1880-1900, 












• Conserving materials infused with cigar 
smoke. Book Conservator Christopher 
Saclolo investigated techniques to remove 
smoke odors from publications exposed to 
cigar smoke. After trying several methods, 
Chris determined wrapping the volumes in 
microchamber paper was most effective. This 
is an ongoing project.  
 
• Acquiring the card catalog created by 
Walter and Dorothy Donnelly 
documenting their collection of fine press 
books. These catalog cards provide 
researchers with an overview of Donnelly's 
entire collection housed across several 
Florida academic libraries. 
 
• Processing of “University of Central 
Florida Theatre Department: Dr. Donald 
Seay Papers, 1986-2014” (2.93 linear feet). 
Donald Seay served as the chair and artistic 
director for the UCF Conservatory Theater 
from 1992 until 2004 when he then returned 
to teaching performance and theatre 
management. UCF Theatre experiences 
immense growth under Dr. Seay and 
provided students and the community with 
entertaining productions during his tenure. 
This collection contains various documents, 
programs, affiliate information, photos, and 
awards relating to Dr. Donald Seay and the 
UCF Theatre Department. (CFU2014_27) 
 
• Processing of the “UCF Home Movie 
Archives, circa 1920-2014” (23.65 linear 
feet). This collection includes 8mm, Super 8 
and 16mm films created by individuals mainly 
depicting family interactions, ceremonies, 
celebrations, and vacations. Others show 
famous moments in history, such as the 
opening day of Walt Disney World or the 
1964 World's Fair. The origins of the footage 
in the collection span across North America, 
South America, Europe, Africa, and Asia. The 
films were acquired during the University of 
Central Florida Film Department's Home 
Movie Day events from 2010 through 2013 




Donations and Gifts 
 Manuscripts 
• Louis C. Rotundo: Into the Unknown: 
The X-1 Story Research Files, 1942-
2013 (CFM2019_08/SC-116: Floridiana) 
• Beth Urban: Beth Urban Collection on 
Doris Leeper (CFM2019-09/SC-117) 
• Bromeliad Society International (via 
Steven Provost): Bromeliad Society 
International (BSI) Archive, 1942-2018, 
addition (CFM2019_10/SC-097) 
• Adam Clayton (CFM2019_11_001: 
Botany, Floridiana) 
• Richard and Kathy Rountree: Alice 
Lossing Rountree Seminole County 
School District No. 1 Board of Trustee 
Meeting Minutes, 1948-1950, 1953 
(CFM2019_12/SC-118: Floridiana) 
• Steven Craig Trelstad: Steven C. 
Trelstad Olustee Battlefield Research 
Papers, 1986, 2010-2019 (CFM_13/SC-
119) 
• Joann Buell: Donald Alton Beadle 
Collection (CFM2020_01) 
• Dr. Francis Martin, Jr.: The Fred 
Rodgers and Dr. Francis Martin, Jr. 
Collection, additions (CFM2020-02; 
CFM202_03: Artists’ Papers; Floridiana) 
• Democratic Women's Club of Florida 
(via Cora Lumpkin): Democratic 
Women's Club of Florida, Addition 
(CFM2020_04; Floridiana, Political 
Papers) 
• Jerome Donnelly: Walter and Dorothy 




• Barry Baker:  
o  Cesaire, Aime, Aime Cesaire: Discourse 
 on Negritude, Miami 1987. Conseil 
 general  de la Martinique, 2003 
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o Eglantine, Krysta, and Michel Ponnamah. 
Souvenances. Bibliotheque Municipale, 
2000. (Caribbean West Indies) 
o University of Puerto Rico, Museum of History, 
Anthropology and Art. Pinturas de la 
Coleccion del Museo de Historia, 
Antropologia y Art, Universidad de Puerto 
Rico. Universidad de Puerto Rico, 1994. 
(Caribbean West Indies) 
• David Benjamin:  
o Spring, Jessica, and Springtide Press.  
Xenagogy X. Springtide Press, 2019. 
o Duffy, Carl Ann, et al. Eight World's Wives. 
Andrew J. Moorhouse, 2018. 
• Jerome Donnelly (part of the Walter and Dorothy 
Donnelly Collection):  
o Waldrop, Keith. Keith Tank Line. Burning 
Deck, 1966. 
o Courlander, Harold. Swamp Mud A Play in 
Three Scenes. M.S. Kaplan, 1936. 
o Jolas, Eugene. The Language of Night. The 
Servire Press, 1932. 
o Maritain, Jacques. Truth and Human 
Fellowship. Princeton University Press, 1957.  
o Walrdop Rosemarie. Dark Octave. Burning 
Deck, 1965. 
• Jean Gould:  
o Greenstein, David, and Katherine Graubard 
Bang. Bettmann Portable Archive. Bettmann, 
1993. 
o CORSI, Edward. In the Shadow of Liberty. 
The Chronicle of Ellis Island. MacMillan Co., 
1945. 
o Polk, Ralph W. The Practice of Printing. 
1945. 
o Kander, Simon. Revised and Enlarged 
Edition of the New Settlement Cook Book. 
Simon and Schuster, 1954. 
o Goodall, John S. An Edwardian Holiday, 
Macmillan, 1978.  
o Puzo, Mario, et al. The Godfather, Part III 
[press kit]. Paramount Pictures, 1990.  
o Emerson, Ralph Waldo. Compensation. 
Barse & Hopkins, 1900? 
o Flowers, Their Significance and Use. 
Fairchild Sons, 1926 
• Malcolm Holzman:  
o Holzman, Malcom. A Material Life. Images 
Pub. Group, 2008. 
o Hardy Holzman Pfeiffer Associates. HHPA: 
Hardy Holzman Pfeiffer Associates, LLP.  
o Holzman, Malcolm, and Henry Holtzman. 
Stonework: Designing with Stone. Images 
Pub. Group, 2003.  
• Gary Monroe: Peterson, Tom, and George D. 
and Harriet W. Cornell Fine Arts Museum. Tom 
Peterson, Color Images of West Virginia. Rollin 
College, 1990. 
• Richard Harrison: "Space Chase USA." WUCF. 
 
Statistics 
Gate Count – 1429 visitors  
Classes taught – 21 with 367 students attending. 
University Archives, 2019-2020: Total 1138.14 
Linear Feet 
Unprocessed additions to collections received 
this fiscal year are listed in parentheses, next to 
the total of unprocessed additions for each 
collection.  
Total Collections = 1138.14 linear feet 
Processed Collections = 500.43 linear feet 
Unprocessed Collections (443.33) + 
Unprocessed Additions to Processed Collections 
(194.38) = 637.71 linear feet  
Accessions this Fiscal Year = 50.23 linear feet  
Unprocessed Digital Collections = 3.59* TB 
*Digital Collections were not counted this year. 
The number reported is accurate as of 2018-
2019.  
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University of Central Florida Archives Processed Unprocessed 
Photographs, Audio, and Visual Materials   
Music Department Graduate Recital 
Collection 
1.00 0.25 (0.25) 
University History   
Memorabilia Collection 30.00 26.76 (3.65) 
University Office Records   
Office of Diversity and Inclusion 3.33 2.50 (2.50) 
College of Health and Public Affairs 2.5 2.60 (2.60) 
Marketing Office Collection 7.0 8.65 (0.25) 
Department of Nursing records 1.5 3.25 (0.50) 
Student Development and Enrollment 
Services 
6.5 5.15 (5.15) 
Theatre Department: Dr. Donald Seay Papers NEW! 2.93 0 
University Organizations Records   
Alumni Association Records 2.30 27.85 (1.10) 
Black Faculty and Staff Association Records 1.00 0.25 (0.25) 
Campus Advisory Board (Homecoming) 0.20 2.00 (0.50) 
University Sports   
Michael O'Shaughnessy Collection 5.83 5.33 (5.33**) 
Unprocessed Records   
Aerials  1.65 (1.05) 
Arts and Humanities, College of  3.60 (0.10) 
Constituent Relations, Office of  21.8 (6.30) 
Distributed Learning, Center for  NEW! 5.00 (5.00) 
Electrical and Computer Engineering, 
Department of 
 2.25 (1.50) 
History, Department of  3.25 (3.00) 
Medicine, Department of  3.10 (0.10) 
Mr. & Miss UCF  6.25 (0.50) 
Nicholson School of Communication  1.65 (1.15) 
Recreation and Wellness Center  NEW! 1.00 (1.00) 
Research and Commercialization, Office of  7.25 (2.00) 
Student Academic Resource Center  NEW! 3.25 (3.25) 
Writing and Rhetoric  0.20 (0.10) 












***O’Shaughnessy Materials were not received this year, instead, they were found in the stacks and were 
previously unaccounted for. 
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Special Collections Manuscripts 111 6 117 
Special Collections Reference 177 2 179 
Special Collections Publications 21,862 559 22,421 
University Archives Publications 11,975    290 12,265 
University Archives Records 84 1 85 
TOTAL VOLUMES 34,209    858 35,067  
    
 
Total Cataloged Materials 2018-2019 34,209 
 
Materials Added 851 
 
Manuscripts and Records Added 7  
 
Total Cataloged materials 2019-2020 35,067 
Special Collections 2019-2020 Processing Statistics 
Total Collections = 1475.40* 
Processed Collections = 1088.65 
• Additions to collections processed in FY 2019/2020 = 3.25 
• Backlog collections processed in 2019/2020 = 35.90  




Civil War Collection Linear Feet 
NEW 
Steven C. Trelstad Olustee Battlefield Research Papers, 1986, 2010-
2018 
0.25 
  Florida History Collections   
NEW Photographs of Winter Park, Circa 1880-1900 1.75 
NEW 
Alice Lossing Rountree Seminole County School District No. 1 Board of 
Trustee Meeting Minutes, 1948-1950, 1953 
0.25 
NEW Into the Unknown: The X-1 Story Research Files, 1942-2013 8.25 
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NEW Beth Urban Collection on Doris Leeper, Circa 1930-2013 1.75 
+ 0.25 UCF Community Veterans History Project, 2011-2019 8.00 
  Political Papers   
+3.00 Democratic Women's Club of Florida Inc. Collection, 1945-2020 41 
  Travel & Tourism   
NEW UCF Home Movie Archives, Circa 1920-2014 23.65 
  Unprocessed Collections   
 Seminole County Public Schools Collection 98 
 Nelson and Company Collection 215 
+ 3.00 The Fred Rodgers and Dr. Francis Martin Jr. Collection 7 
 
African American Legacy: The Carol Mundy Collection  
(Additional materials to the existing collection) 
3.5 
NEW Donald Altman Beadle Bromeliad Slides 2 
NEW Carol Mundy: African American Legacy Research Files 1.75 
NEW 
Bromeliad Society International (BSI) Archive 
(Additional materials to the existing collection) 
2.00 
NEW 
Walter and Dorothy Donnelly Family Papers  
(Additional materials to the existing collection) 
2.00 






















Paper Mending Custom Clamshell Mylar/Dust Jacket Repair/Rebinding
Conservation Treatment July 2019 - July 2020
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WHO WE ARE: Faculty and staff who dedicate 
our efforts to building both information literacy 
skills as well as positive connections with UCF 
students. It is our goal to foster a safe, supportive 
environment to help student meet their academic 
goals. In addition to our own direct efforts, we act 
as leaders in the library regarding innovative 
teaching and engagement strategies, which we 
share with our colleagues through professional 
development and support.  Our three main areas 
of focus are information literacy, engaging 
students in General Education Program courses, 
and Textbook Affordability. 
WHAT WE DO:  
• Teach information literacy skills through library 
instruction to SLS 1501 and ENC 1102 courses.  
• Create Information Literacy Modules, 
webcourses modules, research guides, 
workshops, and videos to serve all students.   
• Engage with our students through event and 
outreach efforts to make the library an integral 
part of their experience at UCF by focusing on 
first year and transfer students. 
• Foster a culture of continual improvement of our 
practice/craft/pedagogy through support and 
sharing with fellow librarians.  
• Promote and partner in programs that support 
student success, such as Textbook Affordability.  
Our main area of focus is on first year and transfer 
students. 
DEPARTMENT HIGHLIGHTS   
TEACH:  
The webcourses module, “Introduction to 
Research Strategies” continues to be widely 
implemented by faculty. The module was 
completed by 2,729 unique students in ENC 1102 
and 882 unique students in SLS 1501. 
89 Library Instruction sessions were conducted 
this academic year by department librarians, 
reaching 2690 students. Librarians quickly 
pivoted to providing synchronous online 
instruction to Summer SLS 1501 courses and 
experimented with tools such as Zoom and 
PollEverywhere to increase opportunities for 
students to actively participate in a remote 
environment. 
CREATE:  
Information Literacy Modules 
https://infolit.ucf.edu/faculty/ targeting specific 
skills were completed 70,344 times by students 
this academic year. The most popular topics were 
avoiding plagiarism and citing sources. 213 
students participated in 11 workshops hosted by 
the department. The bulk of these were 
conducted on citation management by Renee 
Montgomery. Other workshops were held on 
topics such as identifying the best sources and 
avoiding plagiarism.   
 
ENGAGE: 
 As part of Pegasus Palooza, UCF’s official 
welcome week, the library hosted an online trivia 
event and sent 60 students scrambling around 
the John C. Hitt library to interact with 
representatives from various library departments 
and learn about their services in a “Research 
Road Trip” scavenger hunt. 
Diversity Week was celebrated by 157 
participants with various films, craft activities, and 
an Open Mic night.    
Film screenings with accompanying lectures 
included the College Emmy winning documentary 
“Filthy Dreamers” created by UCF students’ 
filmmakers was selected for Women’s History 
Month. A film series titled “Cults & Charisma” was 
co-sponsored with the Religion and Cultural 
Studies Program.     
The fall semester was concluded with a 
stressbuster for finals in the form of a tea bar 
and crafting session. Prior to the transition to 
remote services, the department hosted 14 
events, reaching 302 participants.  
Engagement efforts for spring and summer were 
targeted as part of the switch to remote services 
due to the pandemic. Megan Haught kept the 
library as a sense of place by developing a 
weekly virtual jigsaw puzzle featuring photos 
from the new addition.   In response to the 
national conversation on race and racism, she 
reached out to faculty from UCF’s College of Arts 
and Humanities to develop a list of more than 
100 books and videos available through UCF 
Libraries on this topic.  
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A community of practice was developed through 
the leadership of Rachel Edford, who organized 
and facilitated a Peer Teaching Observation 
program in the Fall of 2019. In total, eight 
librarians from Research & Information Services, 
Student Learning & Engagement, and Connect 
participated in the program. They conducted 
observations of both in-person and virtual 
instruction sessions on a range of topics. 
With the transition to remote services, 
department librarians took the lead in sharing 
their expertise through professional 
development workshops on how to communicate 
effectively in an online environment and use 
platforms like Zoom. In collaboration with 
Scholarly Communications and Reference and 
Information Services, a Faculty Blog Post 
Series https://library.ucf.edu/news/faculty-
support-ask-us-2020/ on library resources was 
created to spotlight databases and share 
information to support teaching faculty.  
PROMOTE: 
Knowing that the best way to connect to students 
is through their peers, the department launched a 
Student Ambassador Program under 
Christina Wray. Three undergraduate students 
were hired for tabling events, assistance with 
department projects, and most importantly, a 








A highly impactful partnership developed this 
year was with the Office of Student Conduct 
and Academic Integrity. As part of the 
remediation process, ten students cited for 
plagiarism had one-on-one sessions with a 
librarian to understand the research process and 
how to appropriately cite sources. 
Textbook Affordability efforts led by Katy Miller 
continue as the university recognizes the high 
course of course materials can be a barrier to 
student success. Faculty outreach was 
conducted through presentations to GEP faculty, 
department presentations to Education, Nursing 
and History, as well as speaking at the Summer 
GEP Open Educational Resources Virtual 
Bootcamp. To date, UCF Faculty have taught 
over 500 classes using open or library-sourced 
materials, in turn reaching almost 35,000 
students and potentially saving them just over 
$3,200,00. Savings are calculated as cost of a 
new book by number of course enrollments as of 
Spring 2020.   
STAFF CHANGES   
• In December 2019, Katy Miller was selected as 
Interim Department Head and served 
throughout the remainder of the year. 
• Renee Montgomery went on Professional 
Development leave to focus on an outreach 
project with local area high school students. 
Through partnerships with state college libraries, 
UCF Connect librarians connect all library users 




























HIGHLIGHTS of the YEAR in RETROSPECT 
Fiscal year 2019-20 was unusual in many 
respects, highlighted by: 
 A Global Pandemic: 
 
• In March 2020, the COVID-19 global 
pandemic began to significantly impact UCF, 
leading to all classes moving online and the 
closure of the brick-and-mortar libraries at 
UCF and at the state college partner 
institutions.  By the end of March, all Connect 
librarians were working remotely.   
• For the remainder of the fiscal year, Connect 
librarians provided help and assistance to 
UCF students, staff, and faculty through 
remote means, including email, telephone, 
and online conferencing software (Teams, 
Skype for Business, and Zoom). This 
unprecedented change required great 
patience, flexibility, and resilience, but 
Connect librarians adapted nimbly and 
continued to offer many services and 
resources to UCF students and faculty 
throughout this period. Connect librarians 
have always focused on meeting users 
“wherever they may be,” which was 
especially true and critical this year!  
 People: 
• In August 2019, an historic Memorandum of 
Understanding was finalized and signed by 
UCF Connect and UCF Libraries.  The MOU 
transferred the Connect Librarians’ salaries 
and faculty lines to the UCF Libraries, 
formalized a yearly transfer of funds, 
provided assurance for office space at the 
partner libraries, and laid out general 
expectations for service and support.   
• Connect Librarians continued to emphasize 
outreach, including activities such as: 
meetings with Connect staff and 
administrators; individual student and faculty 
contacts; email blasts; and participation in 
fairs, expos, and orientations at the various 
campuses. UCF Connect Librarians 
maintained strong ties to UCF Connect 
administration and staff through participation 
in a strategic initiative designed to improve 
retention of Connect students through the 
“4DX model.”  As part of the project, Connect 
Librarians tracked reference statistics, met 
frequently to track progress and brainstorm 
outreach ideas, and reported results to the 
leadership team.  The Connect Librarians 
team was one of the most successful teams, 
exceeding goals and serving as a model for 
other groups.  
 
• There were few personnel changes this year, 
except for a change at the Osceola campus.  
See the STAFF CHANGES section below for 
more details. 
  Collections: 
• Connect librarians continued to wisely spend 
allocated funds, in support of all subjects 
taught at the campuses and online.  
• Connect librarians also worked to maintain 
existing collections, with weeding and 
inventory projects taking places at several of 
the campuses.  
• Connect Librarians also participated in 
scholarly communication and textbook 
affordability activities, both online and at their 
various campuses.  
 
  Technology:  
• A survey of technology offerings and needs 
at the various locations was completed, with 
the aim of assessing future needs.  
• The Connect librarians continued to leverage 
technology to improve services.  For 
example, this year all librarians used 
additional conferencing and collaboration 
software (Teams and Zoom) to improve 
internal workflows, to participate in meetings, 
and to meet with UCF students, staff, and 
faculty.  
 
CHANGES in STAFFING  
The only staff changes in FY 2019-20 were:  
• In December 2019, Judy Kuhns transferred from 
the Valencia Osceola campus to the Rosen 
College campus, where she now serves as the 
Rosen Library’s Public Services Librarian. 
• Betsy Kaniecki was hired as an adjunct librarian 
in December 2019, taking over Judy’s role as the 
UCF librarian at the Valencia Osceola campus.  
• Barbara Alderman, UCF Connect librarian at the 
Cocoa campus of the Eastern Florida State 
College, is set to retire early in the coming fiscal 







































In the early days of remote work, some improvised, 
setting up workspaces in dining rooms, bedrooms, and 
other unusual locations! 
 
UCF Connect Librarians, February 2020: (L to R): Michael 
Furlong, Lily Dubach, Andy Todd, Tim Bottorff, Betsy 
Kaniecki, Barbara Alderman, and Peggy Nuhn 
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The Universal Orlando Foundation Library at 
Rosen College, a branch of the University 
Libraries, serves the needs and interests of 
Rosen College’s students, faculty, and staff, as 
well as the needs of the greater UCF community.  
The library also serves as an information 
resource center for the hospitality industry in 
central Florida. 
 
HIGHLIGHTS of the YEAR in RETROSPECT 
Fiscal year 2019-20 was unusual in many 
respects, highlighted by: 
  A Global Pandemic:  
• In March 2020, the COVID-19 global 
pandemic began to significantly impact UCF, 
leading to all classes moving online and the 
closure of the brick-and-mortar UCF 
Libraries.  Specifically, on March 19th the 
UOF Library closed to the public, and by 
March 27th all UOF Library staff were working 
remotely.   
• For the remainder of the fiscal year, the staff 
provided help and assistance to UCF 
students, staff, and faculty through remote 
means, including email, telephone, and 
online conferencing software (Teams, Skype 
for Business, and Zoom).   
• This unprecedented change required great 
patience, flexibility, and resilience, but library 
staff adapted well to the new circumstances 
and continued to offer many services and 
resources to UCF students and faculty.   
   
People: 
• There were several comings and goings this 
year, leading to many new faces by the end 
of the fall 2019 semester.  See the STAFF 
CHANGES section below for more details.  
 
  Collections:  
• eBooks were preferred (over print books) 
whenever possible this year.  Initially the 
purpose was to better support the College’s 
many mixed-mode and fully-online course 
offerings, and then later it became necessary 
to better support all students, staff, and 
faculty working remotely during the COVID-
19 situation.  In all, approximately 60% of all 
book purchases were in the form of eBooks.  
• New funds were requested in support of the 
Rosen College’s new undergraduate degree 
in Senior Living Management.  The first year 
of these funds arrived near the very end of 
the 19-20 fiscal year and will be spent in the 
next fiscal year.  
• Library analysis reports were completed in 
support of proposals for: 1.) an 
Undergraduate Certificate in Managing 
Sporting Events, and 2.) a master’s degree in 
Event Leadership.  
 
  Technology:  
• The UOF Library’s public PCs were replaced 
as part of a technology fee award to the UCF 
Libraries.  
• The UOF Library’s public printers and 
photocopiers were converted to an all-in-one 
print/copy/scan device.  
• Additional improvements were made to the 
UOF Library’s online instructional offerings, 
including research guides and Canvas 
research modules.  
• Exhibits offered by the UOF Library this year 
included:  
•  Summer Knight Reads, curated by 
 Schuyler Kerby (May-Aug 2019) 
•  We Are NSMH, curated by members of t
 he registered student organization 
 National Society for Minorities in 
 Hospitality (Aug-Dec 2019)  
•  Thomas E. Azzari Stage Design and 
 Production: Items from the Thomas E. 
 Azzari Theme Parks and Attractions 
 Collection, curated by David Benjamin 
 from Special Collections and University 
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After several consecutive years with no turnover 
among full-time staff, in FY 19-20 there were 
several major changes:  
• LT Supervisor Schuyler Kerby left in August 
2019 to accept a similar position at the UCF 
Downtown campus library.  
• Public Services Librarian Shane Roopnarine 
transferred to a Reference Librarian position 
at the main campus John C. Hitt Library in 
August 2019.   
• Gerald Dillon started as the new LT 
Supervisor in September 2019, following a 
full position search, filling the role  vacated 
by Schuyler.  Gerald had  previously been 
an LTA II with the UOF  Library. 
• Emily Horne started as an LTA II in 
November 2019, following a full position 
search, filling the role vacated by Gerald.  
• Judy Kuhns filled in at the UOF Library 
occasionally during fall 2019.  She then 
transferred to serve as the UOF Library’s 
permanent Public Services Librarian in 
December 2019, thus filling the role vacated 
by Shane Roopnarine.  Judy had previously 
served as the UCF librarian at the Valencia 












Public Service Statistics 
All statistics were impacted by the unprecedented closure of the UOF Library from late March through the 
end of the fiscal year, due to COVID-19.  Therefore, meaningful comparisons with previous years is 
impossible.  However, the statistics still show considerable usage in all areas, demonstrating the 






National Society for Minorities in Hospitality (NSMH) 
exhibit, August 2019 
Rosen Library staff, December 2019: (L to R) Tim 
Bottorff, Judy Kuhns,  
Gerald Dillon, Stephen Ford, and Emily Horne 
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Universal Orlando Foundation Library Table 1 
Public Service Statistics 
Last Five Years 
 2019/201 2018/19 2017/18 2016/17 2015/16 
USE OF THE FACILITY:      
Patron Count 39834 67300 85629 103115 115796 
      
STUDY ROOMS:      
Total Checkouts2 750 1407 1622 1984 902 
Hours Occupied2 1544 2684 2733 3314 1601 
      
KIC SCANNER USAGE:       
Sessions3 1166 1535  - - - 
      
INSTRUCTION:      
Classes Taught4 31 40 57 47 55 
Students Taught4 1112 1415 2290 2289 2217 
      
MATERIALS CIRCULATED:      
Reserve Circulation 4500 6427 6810 8694 8897 
General Circulation 1417 2391 2389 2928 3061 
Total Materials Circulated 5917 8818 9199 11619 11958 
      
REFERENCE:      
Directional Questions 2220 3189 3302 3104 2855 
Reference Questions 360 650 822 709 1062 
    Reference Questions In Person 211 512 660 577 942 
    Reference Questions Via Phone 40 59 88 48 67 
    Reference Questions Via Email,  
       Chat, or Social Media  
88 62 47 45 34 
    Research Consultations 21 17 27 39 19 
Total Questions 2580 3839 4124 3813 3917 
 
1 Statistics for FY19-20 were impacted by the library being closed March 19th  
  through the end of the fiscal year, due to the COVID-19 pandemic.  
2 Statistics for study rooms were not available until January 2016, when the UOF   
  Library began using the LibCal online scheduler.  
3 Statistics for the KIC Scanner were not available until September 2018.  







Universal Orlando Foundation Library at the Rosen 




Collection Development Statistics 
 
Improving the UOF Library collection remained a high priority again this year.  New materials were 
purchased in core areas of hospitality management (e.g. lodging, restaurants, travel, and tourism) as well 
as in niche areas emphasized at the Rosen College (e.g. entertainment management, events, golf & club 
management, tennis management, timeshares, and theme parks).  Some additional gift books were also 
added in these areas.  
 
Whenever possible, new materials were purchased in eBook form, which extends access to users 
wherever they may be.  Approximately 60% of book purchases were in eBook form this year, with the 
remaining 40% either being available only in print or being prohibitively expensive in electronic form.  
 
 
Universal Orlando Foundation Library 
Table 2 
Print and AV Collection Growth 
Last Five Years  
 
 Titles Held End of 
 2019/20 2018/191 2017/18 2016/17 2015/16 
Rosen General 10795 10655 10665 10335 9944 
Rosen Reference 832 865 852 837 793 
Rosen Media 576 576 574 572 563 
Rosen Heritage 43 43 43 43 42 
Total 12246 12139 12134 11787 11342 
 
 1 Approximately 250 older books were relocated to the Automated Retrieval  
 Center (ARC) at the main campus John C. Hitt Library in FY 18-19.  A similar  
 number of new items were acquired that FY, leading to the overall numbers  








































VOLUMES HELD Source OWN 6/30/19 ADDED DELETED OWN 6/30/20
  John C. Hitt Library Cat, Bind, SC1,356,067     14,796       238             1,370,625        
  Brevard Cat  20,674          24              17               20,681            
  Daytona Cat  36,855          2,035         1,975          36,915            
  South Lake, Leesburg, Sumter, Ocala Cat 2,130            -             456             1,674              
  Rosen College Cat 11,808          120            48               11,880            
  Curriculum Materials Center (CMC) Cat  43,049          1,173         1                 44,221            
  Orlando West, Osceola, cat 1,161            34              22               1,173              
  Downtown Campus cat -               1,959         1,959              
  Sanford, Lake Mary, Altamonte cat 1,064            19              6                 1,077              
  Offsite Storage - FLARE Frank 120,088        -             -              120,088          
      Subtotal print volumes 1,592,896      20,160       2,763          1,610,293        
  Electronic monographs (1) Cat 221,333        22,344       54               243,623          
TOTAL (print volumes plus e-books) 1,814,229      42,504       2,817          1,853,916        
CATALOGED TITLES ALL LOCATIONS & FORMATS Cat  1,863,708      56,930       3,277          1,917,361        
MICROFORM UNITS  
  Microfilm   
    John C. Hitt Library Acq 65,303          170            65,473            
  Microfiche - General -                 
    John C. Hitt Library Acq 1,297,398      3,143         1,300,541        
  Documents Microfiche (ASI, CFR, CIS, IIS, SRI) Acq 1,026,632      -             1,026,632        
  Microfiche Government Documents (US, FL and local) Ref GD 968,384        3,347         2,535          969,196          
  U.S. Patents (Microfilm) Ref GD 8,906            8,906              
TOTAL 3,366,623      6,660         2,535          3,370,748        
 
GOVERNMENT DOCUMENTS   
Print:
  U.S. Government Ref/GD 317,577        1,432         726             318,283          
  Florida Government Ref/GD 37,609          24              17               37,616            
       Subtotal Print Gov't Documents (for ALS) 355,186        -            355,899          
       (Total ALS holdings incl. Gov Docs and E-books) 2,169,415      42,504       2,817          2,209,815        
Non-Print:
  U.S. Electronic (CD-ROM, DVD, floppy) Ref/GD 5,525            2,551         13               8,063              
  Florida Electronic (CD-ROM, DVD, floppy) Ref/GD 86                1               87                  
  U.S. Patents (CD-ROM, DVD) Ref/GD 2,035            2,035              
Maps Ref/GD 3,962            -             -              3,962              
TOTAL 366,794        4,008         756             370,046          
  
SERIALS SUBSRIPTIONS  -                 
Periodicals all locations:    
  Print Journals Acq table 1 646               646                 
  E-Journals (Dual format + e-only) (2) Act table 1 53,148         1,507          51,641            
  Newspapers Act table 1 5                 -             5                    
  E-Databases Act table 1 508              3               511                 
TOTAL ACTIVE SERIAL SUBSCRIPTIONS 54,307          3               1,507          52,803            
  -                 
MEDIA VOLUMES 
John C. Hitt Library Sheet 2 44,012          155            1                 44,166            
Curriculum Materials Center Sheet 2 6,058            31              -              6,089              
Regional Campuses and Rosen Sheet 2 1,917            172            152             1,937              
Total Sheet 2 51,987          358            153             52,192            
 
(1) E-books include  a) electronic theses and dissertations; b) firm orders purchased with perpetual ownership; 
c) DDA purchase (UCF and SUS); d) standing orders and package orders from digital platforms.
(2) Includes all e-journals purchased, subscribed, accessed, and open access
 
All figures current as of Dec 11, 2020
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Library Total Expenditures 
(E&G) 
2019-2020 7,539,534 548,695 911,662 - 7,162,800 16,162,691 
2018-2019 6,562,683 659,921 781,833 - 7,263607 15,268,044 
2017-2018 6,132,240 625,208 931,077 - 7,539,209 15,227,734 
2016-2017 6,523,557 638,528 909,509 169,646 7,513,744 15,754,984 
2015-2016 6,566,565 604,602 831,781 59,925 6,917,395 14,980,268 
2014-2015 6,152,803 556,908 924,567 - 6,750,605 14,384,883 
2013-2014 5,974,882 607,747 701,267 169,341 6,515,608 13,968,845 
2012-2013 5,368,929 523,346 598,373 464,591 6,161,328 13,116,567 
2011-2012 5,295,212 544,902 519,007 - 6,451,724 12,810,845 
2010-2011 5,741,719 504,038 673,498 501,657 6,040,179 13,461,091 
2009-2010 5,297,513 517,565 466,140 632,672 5,482,546 12,396,436 
2008-2009 5,474,755 458,727 408,650 308,758 5,912,347 12,563,237 
2007-2008 5,615,037 537,698 641,580 346,366 5,550,139 12,690,820 
2006-2007 5,757,430 615,997 912,573 326,322 6,156,952 13,769,274 
2005/2006 5,384,859 579478 643,044 309,754 5,959,938 12,877,073 
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1) Includes fringe benefits. 
2) Includes students and part-time staff and faculty wages, includes Federal Work Student wages. 
3) Includes small equipment, document delivery, bibliographic utilities, alterations & improvements, general expenses. 
4) Includes furniture, computer hardware and software > $1,000. Includes equipment purchases funded through Tech Fee. 
5) Includes Tech Fee funded purchases. 
All figures include encumbrances as of fiscal year end. 
Sources and Uses of Materials Budget 2019 - 2020 
20 
 
(1) (2) (3) (4) (5) (6) (7) (8) (7)
Year Base E&G Funds from Total Serials & Monographs & Electronic Other Library Contract Total 
Recurring Other Sources Materials standing orders One time purchases Resources Materials Binding Expenses
Funding (see Notes Budget (print and (print and Continuing (Microfilm, (4+5+6+7+8)
following) (1 + 2) electronic) electronic) (1) (databases) A/V , Other)
2008/09 4,987,597     924,750          5,912,347    3,690,900              999,299            952,530             204,837           64,781           5,912,347     
2009/10 4,987,597     494,949          5,482,546    3,365,690              1,111,686          890,406             75,390             39,374           5,482,546     
2010/11 4,987,600     1,052,579       6,040,179    3,465,881              1,631,746          858,670             47,557             36,325           6,040,179     
2011/12 5,079,778     1,371,946       6,451,724    3,204,601              1,775,875          1,390,162          50,867             30,219           6,451,724     
2012/13 5,037,244     1,124,084       6,161,328    3,149,923              1,189,146          1,764,395          42,210             15,654           6,161,328     
2013/14 4,842,286     1,673,322       6,515,608    3,583,229              1,018,427          1,851,315          41,410             21,227           6,515,608     
2014/15 5,077,621     1,672,984       6,750,605    3,433,328              833,071            2,426,912          40,673             16,621           6,750,605     
2015/16 5,166,786     1,750,609       6,917,395    4,104,079              809,821            1,968,357          20,584             14,554           6,917,395     
2016/17 6,867,620     646,124          7,513,744    4,590,938              1,629,266          1,196,630          75,120             21,790           7,513,744     
2017/18 6,285,805     1,253,404       7,539,209    5,001,312              1,164,809          1,314,236          45,899             12,953           7,539,209     
 
2018/19 6,981,371     282,236          7,263,607    4,587,457              1,410,422          1,212,269          47,809             5,650             7,263,607     
2019/20 6,907,847     254,953          7,162,800    4,672,603              1,227,706          1,210,928          49,720             1,843             7,162,800     
(1) Effective FY 16/17 includes back files of serials, as this is considered a one time purchase
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Notes to Materials Budget:  Funds from Other Sources - 10 Year Synopsis  
 
FY 2009/10              71,000  Strategic Purchase Award 
  
 
             34,066  Planning money 
  
 
             92,024  Operations conversion 
  
 
             10,000  Research and Contracts 
  
 
             62,000  Biomolecular 
  
 
             20,000  Regionals money 
  
 
               2,910  Rosen Horowitz gift 
  
 
            150,299  Springer Tech Fee Award 
  
 
             18,181  Thesis and book replacements 
  
 
             34,469  Miscellaneous 
  
 
            494,949    
  
FY 2010/11              10,000  Research and Contracts 
  
 
            370,000  Transfer from Operations 
  
 
             57,024  Biomolecular funds 
  
 
            424,490  Student Tech Fee Awards: Springer Online, Oxford, e-book 
Cambridge  
             28,900  ITR Planning Money 
  
 
            123,338  Knowledge Commons Owner Savings 
 
 




             20,000  Regional Campuses  
  
 
             10,993  Book replacements 
  
 
               4,234  Thesis and dissertation 
  
 
         1,052,579  
   
FY 2011/12             455,263  Tech Fee Awards 
  
 
             57,040  Biomedical 
  
 
             10,000  Research and Contracts 
  
 
            558,586  Transfer from Operations 
  
 
            100,000  Transfer from ITR - Advance against next yaer 
 
 
             30,000  Latin American Studies 
  
 
             87,975  Planning Monies 
  
 
             11,494  UCF Foundation - Hospitality Mgmt 
 
 
             18,436  Ebsco credit liquidated 
  
 
             14,152  Replacements 
  
 
             20,000  Regionals 
  
 
               9,000  Medical College Endnote 
  
 
         1,371,946  
   
FY 2012/13             307,523  Tech Fee Awards 
  
 
             30,000  Latin American Studies 
  
 
             62,000  Biomedical 
  
 
             10,000  Research and Contracts 
  
 
             12,341  College of Nursing 
  
 
            583,918  Transfer from Operations 
  
 
             10,000  Replacements 
  
 
             20,000  Regionals 
  
 
             78,302  Medical College - Wiley and Endnote 
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             10,000  Hospitality Mgmt 
  
 
         1,124,084  
   
FY 2013/14             459,795  Tech Fee Awards 
  
 
             30,000  Latin American Studies 
  
 
            116,823  Political Science 
  
 
             62,000  Biomedical 
  
 
             10,000  Research and Contracts 
  
 
               3,000  College of Nursing 
  
 
            449,973  Pay down EBSCO Credit 
  
 
            422,699  ITR mid year rescue funding 
  
 
             10,000  Replacements 
  
 
             20,000  Regionals 
  
 
             89,032  Medical College - Wiley and Endnote 
 
 
         1,673,322  
   
FY 2014/15              62,000  Biomedical 
  
 
             10,000   Research and Contracts  
  
 
             20,000  Writing & Rhetoric, Nanotechnology, Psychology and College of 
Sciences)  
             85,582  Medical College - Wiley and Endnote 
 
 
             20,000  Regionals 
  
 
            610,059  ITR mid year non recurring funding 
 
 
            449,973  Pay down EBSCO Credit 
  
 
            415,370  Tech Fee Awards 
  
 
         1,672,984  
   
FY 2015/16              62,000  Biomedical 
  
 
             10,000  Research and Contracts 
  
 
             74,388  Medical College - Wiley and Natural Medicines 
 
 
             11,426  Regionals 
  
 
         1,134,360  ITR mid year non recurring funding 
 
 
            458,435  Tech Fee Awards 
  
 
         1,750,609  
   
FY 2016/17              62,000  Biomedical 
  
 
             10,000  Research and Contracts 
  
 
             76,669  Medical College - Wiley and Natural Medicines 
 
 
             25,667  Regionals, Rosen and Psychology 
 
 
             38,922  Refunds Vendors 
  
 
            432,866  Tech Fee Awards 
  
 
            646,124  
   
FY 2017/18              62,000  Biomedical 
  
 
             10,000  Research and Contracts 
  
 
               5,000  Entertainment Mgmt - Rosen 
  
 
               2,000  College Education - Cabella 
  
 
             15,434  Thomson Reuters, ALA grant and Vendor Refunds 
 
 
             25,667  Regionals, Rosen and Psychology 
 
 
            897,000  IT&R Materials support 
  
 
            236,303  Tech Fee Awards 
  
 
         1,253,404  
   
FY 2018-19             162,256  Tech Fee Awards 
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             65,000  COM Elsevier support 
  
 
               2,250  College Education - Cabellis 
  
 
               5,000  Ent Mgmt Rosen  
  
 
             10,000  Office of Research 
  
 
               2,000  SGA 
  
 
               2,500  Strategic Communication 
  
 
             11,970  College of Sciences 
  
 
               1,672  Behavior Analysis, Other 
  
 
               3,200  Themed Experience Track 
  
 
             16,388  UCF Connect 
  
 
            282,236  
   
FY 2019-20             126,455  Tech Fee Awards 
  
 
             10,000  Textbook affordability 
  
 
               7,537  College collection support various 
 
 
             12,350  Rosen Living Mgmt program 
  
 
             65,000  COM Wiley Blackwell 
  
 
             15,000  Aerospace Eng college 
  
 
               5,435  Faculty author series     
 
 
             11,976  College of Sciences 
  
 
                  250  Diversity Action Grant 
  
 
                  950  A&H Women First 
  
 
            254,953  
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Library Advisory Committee 2019 - 2020 




College of Engineering and Computer Sciences  
Civil, Environmental, and Construction Engineering 
 
Term:  2019 - 2022 
 
Boldt, Lin 
College of Business Administration 
Marketing 
 
Term:  2019 - 2022 
 
Bufquin, Diego 
Rosen College of Hospitality Management 
Foodservice and Lodging Management  
 
Term:  2019 - 2022 
 
Davis, Jean 
College of Nursing 
Nursing Practice 
 




Research and Information Services 
 





College of Health Professions and Sciences 
School of Social Work 
 
Term:  2018-2021 
 
Philpotts, Trey 
College of Arts and Humanities  
English 
 
Term:  2019 - 2022 
 
Walden, Amanda (Chair) 
College of Community Innovation and Education 
Health Management and Informatics 
 
Term:  2019 - 2022 
 
Walter, Lori  
College of Graduate Studies 
School of Modeling, Simulation & Training  
 
Term:  2019 - 2022 
 
Walton, Deedra 
College of Medicine 
Health Sciences Library 
 
Term:  2017 – 2020 
                       Warfield, Scott 
       College of Arts and Humanities 
       School of Performing Arts 
 
                        Term:  2017 - 2020 
 
Wheeler, Sandra 
College of Sciences  
Anthropology 
 
Term:  2017 - 2020 
               Yu, Xiaoming 
       College of Optics and Photonics 
               Optics and Photonics 
 
                        Term 2019 - 2021 







Interim Director of Libraries 
 
Term:  Ex Officio 




Division of Digital Learning 
Center for Distributed Learning  
 




Graduate Student Association 
Graduate Student Association  
 
Term:  2019 - 2020 
 
Troncoso, Diego J. 
Student Government Association 
Student Government Association  
 
Term:  2019 - 2020 
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UCF Libraries Organization Chart 








Alderman, Barbara (10/02) .................... UCF Connect Libraries 
Allen, Frank (05/98) .............................. Administrative Services 
Avila, Sandy (10/17) .......................... Research & Info Services 
Ayoub, Joe (07/99) .................................... Cataloging Services 
Barnes, Debbie (07/07) ........................ Administrative Services 
Basco, Ven (06/98) ............................ Research & Info Services 
Beile, Penny (06/98) ........... Research, Education, & Engagement 
Benjamin, David (08/15) ...................... Special Collections / Archives 
Beredo, Elena (04/98) ............. Acquisitions & Collection Services 
Bishop, Corinne (09/01) .......................... Research & Info Services 
Bizon, Joe (09/98) ................... Acquisitions & Collection Services 
Bottorff, Tim (01/04) ............................... UOF Library at Rosen 
Brinister, Kate (04/15) ................... Acquisitions & Collection Services 
Brown, Kelly (12/16) ................ Acquisitions & Collection Services 
Buck, Tina (08/15) ............... Acquisitions & Collection Services 
Chan, Robin (06/05) .......................... Research & Info Services 
Ciullo, Bobby (06/12) .................... Info Tech & Digital Initiatives 
Cloutier, Martha (10/06) ............................ Circulation Services 
Correa, Eda (04/99) ................................... Cataloging Services 
Curry, Page (09/02) ...................... Info Tech & Digital Initiatives 
Dancel, Cindy (02/02) ............ Research, Education, & Engagement 
Davidson, Claudia (08/19)  ...................................... Downtown Library 
Delaney, Jason (09/15) ................ Info Tech & Digital Initiatives 
Deng, Sai (08/12) ...................................... Cataloging Services 
DeSalvo, Matt (05/18) ................... Info Tech & Digital Initiatives 
Dicks, Thomas (12/17) ................. Info Tech & Digital Initiatives 
Dillon, Gerald (06/15) ............................. UOF Library at Rosen 
Dotson, Lee (01/07) ...................... Info Tech & Digital Initiatives 
Dovydaitis, Amy (01/18) ............... Curriculum Materials Center 
Dubach, Lily (09/17) ............................ UCF Connect Libraries 
Duff, Sara (04/17) .................... Acquisitions & Collection Services 
Dvorecky, Anna (11/02) ............................. Cataloging Services 
Dwyer, Seth (09/12) ................................... Circulation Services 
Edford, Rachel (01/19) .......................................... Research & Info Services 
Ford, Stephen (07/16) ............................ UOF Library at Rosen 
Furlong, Michael (04/12) ....................... UCF Connect Libraries 
Gause, Rich (04/98) .......................... Research & Info Services 
Gisclair, Emma (02/15) ................. Curriculum Materials Center 
Gladding, Mary Lee (10/95) ....................... Circulation Services 
Gomez, Maria (08/19) .................................... Downtown Library 
Hackler, Andrew (01/12) ............................ Circulation Services 
Hadlock, Patrick (04/03) ............................ Cataloging Services 
Hall, Patricia (09/83) .......................... Research & Info Services 
Hammond, Rebecca (12/00) ........ Special Collections/Archives 
Hanie, Jon (09/00) ..................................... Circulation Services 
Harrison, Richard (04/01) .................. Research & Info Services 
Haught, Megan (03/16) .......... RIS and Teaching & Engagement 
Hawk, Rebecca (04/18) .................................... Circulation Services 
Healy, David (08/92) .................................. Cataloging Services 
Hoeppner, Athena (06/95) ................ Acquisitions & Collection Services 
Horne, Emily (11/19) ......................................................... UOF Library at Rosen 
Jaggernauth, Pamela (09/98) .................. Curriculum Materials Center 
Jimenez, Michael (01/13) .......................... Cataloging Services 
Johnson, Jacqui (09/97) ............................ Cataloging Services 
Khalil, Ashley (04/18) ................................. Cataloging Services 
Kerby, Schuyler (02/13) ................................ Downtown Library 
Kirwan, Katie (04/99) ........... Acquisitions & Collection Services 
Kisby, Cynthia (06/96) .......................... Administrative Services 
Kuhns, Judy (08/17)................................ UOF Library at Rosen 
LaMoreaux, Jamie (09/93) ................ Acquisitions & Collection Services 
Leonova, Tatyana (11/00) .......... Acquisitions & Collection Services 
MacDuffee, Susan (03/96) ........... Acquisitions & Collection Services 
McClam, Ed (11/13) ................................... Circulation Services 
McGill, Justin (08/14) ................................. Circulation Services 
Meadows, Rebecca (05/15) .......... Curriculum Materials Center 
Miller, Katy (03/19) ..................................................... Teaching & Engagement 
Montgomery, Kimberly (11/88) .................. Cataloging Services 
Montgomery, Renee (09/03) .................. Teaching & Engagement 
Mulvihill, Rachel (01/02) ............................... Downtown Library 
Murphey, Missy (06/10) ........................ Research & Info Services 
Neese, Adriana (02/15).................................. Circulation Services 
Norris, Sarah (08/15) .............. Research, Education, & Engagement 
Nuhn, Peggy (03/12)............................. UCF Connect Libraries 
Ogreten, Burak (01/03) ................. Special Collections/Archives 
Piascik, Jeanne (09/95) ............................. Cataloging Services 
Reynolds, Joan (12/86).................. Interlibrary Loan/Doc Delivery 
Roopnarine, Shane (02/15) .............. Research & Info Services 
Rubin, Mary (03/13) ...................... Special Collections/Archives 
Ryan, Tim (02/00) ................................. Administrative Services 
Saclolo, Christopher (12/16)  ............... Special Collections / Archives 
Samuels, Glenford (10/19) ......................... Circulation Services 
Santiago, Jorge (09/00) ............................. Cataloging Services 
Semones, Meredith (06/95) .............. Research & Info Services 
Shrauger, Kristine (01/04) .............. Interlibrary Loan/Doc Delivery 
Spyers-Duran, Peter (08/96) ...................... Cataloging Services 
Sypolt, Terrie (04/01) ........................ Research & Info Services 
Taningco, Jason (01/20) ................................................... Circulation Services 
Terrill, Susan (03/07) ............................ Administrative Services 
Tiberii, Patricia (08/89)................... Interlibrary Loan/Doc Delivery 
Tier, Amanda (07/18) .................................... Interlibrary Loan/Doc Delivery 
Tierney, Barbara ((01/13) ............................Research & Info Services 
Todd, Andrew (12/04) ........................... UCF Connect Libraries 
Tong, Min (06/07) .......................... Regional Campus Libraries 
Tripp, Dawn (07/13) .......................... Research & Info Services 
Venecek, John (01/07)...................... Research & Info Services 
Walker, Tim (11/14) ...................... Info Tech & Digital Initiatives 
Wray, Christina (03/17) ...................... Teaching & Engagement 
Xanthopoulos, Lindsey (03/15) .................. Circulation Services 
Young, Kelly (10/19) ..................................................... Administrative Services 
Zhang, Ying (08/96) ................. Acquisitions & Collection Services 
 
UCF IT 
Lavoie, Joel (02/17) ..................................................... UCF IT 
NOTE:  Date in parentheses is the library date of hire. 
 
UCF Libraries Staff List 
June 30, 2020 
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